At GEARFULL, we are committed to protecting your privacy and ensuring that your personal data is
handled responsibly and in accordance with the General Data Protection Regulation (GDPR).

1. What Data We Collect

When you place an order, we collect the necessary personal information to process and fulfill your
purchase. This includes:

Full name

Shipping and billing address

Email address

Phone number (if needed for delivery)

Payment details (processed securely through our payment provider)

2. How We Use It
We use this information solely to:

Process and ship your order

Provide order and delivery updates
Offer customer support if needed
Comply with tax and legal obligations

We do not sell or share your personal data with third parties for marketing purposes.
3. Third-Party Services

Some data (e.g., address, contact info) may be shared with trusted third parties, such as delivery
companies or payment processors, strictly for order fulfilment and only to the extent necessary.

4. Data Retention

We retain your order data for as long as required to meet legal, accounting, and customer service
obligations.

5. Your Rights
Under the GDPR, you have the right to:

e Access the personal data we hold about you

e Request correction or deletion of your data

e Object to certain types of data processing

e Withdraw consent at any time

To exercise these rights or ask questions about your data, please contact us at:
rders@rock-distribution.com
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