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Zasady ochrany osobnych udajov zakaznikov spolo¢nosti Allegro Retail a.s., ktori
nakupuju produkty prostrednictvom platformy Allegro:

ENG

Privacy Policy of Allegro Retail a.s. customers purchasing products through the
Allegro platform

SK

Spoloénost Allegro Retail a.s., ICO: 085 53 866 (dalej len ,my*), kladie velky déraz na
ochranu osobnych udajov. V tomto dokumente najdete informacie o tom, aké osobné udaje
spracovavame, najma o nasich zakaznikoch, €i spracovavame udaje na zaklade suhlasu
alebo iného pravneho zakladu, na aké ucely ich pouzivame, komu ich mézZzeme prenasat a
aké prava mate v suvislosti so spracovanim vasich osobnych udajov.

ENG

At Allegro Retail a.s., ID No.: 085 53 866 (hereinafter referred to as "we"), we pay great
attention to the protection of personal data. In this document, you will find information about
what personal data we process, in particular about our customers, whether we process data
on the basis of consent or on the basis of another legal ground, for what purposes we use
it, to whom we may transfer it and what rights you have in connection with the processing of
your personal data.
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Aké osobné udaje spracovavame?

Spracovavame nasledujiuce osobné udaje:

1. Identifikaéné udaje, ktoré zahffaju najma meno a priezvisko, pouzivatel'ské meno,
ICO a DIC, ak ste podnikatelom;

2. Kontaktné udaje, Cize osobné udaje umozriujuce nas kontaktovat, najma vasa e-
mailova adresa, telefénne Cislo, doruCovacia adresa, fakturaéna adresa a vase
kontaktné udaje na socialnych sietach;

3. Informacie o vaSich objednavkach, vratane informacii o tovare a sluzbach, ktoré
ste si od nas objednali, spésobe dorucenia a platby, vratane cCisla platobného uctu
a podrobnosti o reklamaciach;

4. Udaje suvisiace s vyuzivanim call centra alebo s navstevou predajne, najma
zaznamy telefonickych hovorov s call centrom, identifikdcia sprav, ktoré nam
zasielate, vratane identifikatorov, ako su IP adresy, a zaznamy z CCTV systémov v
predajniach.
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What personal data do we process?

We process the following personal data:

1. identification data, which means in particular the name and surname, username,
ID number and VAT ID number if you are an entrepreneur;




2. contact data, which means personal data that enables us to contact you, in
particular your email address, telephone number, delivery address, billing address
and your contact details on social media;

3. information about your orders, including in particular information about the goods
and services you have ordered from us, the method of delivery and payment,
including the payment account number and details of complaints;

4. datarelated to your use of the call center or your visit to the store, including in
particular, records of telephone calls with the call center, identification of messages
you send us, including identifiers such as IP addresses, and recordings from CCTV
systems in stores.
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Prec¢o spracovavame osobné udaje a ¢o nas k tomu opraviuje?

Spracovavame vaSe osobné udaje v réznych situaciach na rézne ucely. Ak u nas
nakupujete, pouzivame vase udaje na spracovanie objednavky, ochranu nasSich pravnych
narokov a splnenie nasich zakonnych povinnosti. Sme opravneni spracovavat osobné tdaje
bud’ na pripravu alebo plnenie zmluvy s vami, na plnenie zakonnych povinnosti, na nase
opravnené zaujmy alebo na zaklade vasho suhlasu.

V ramci naSej obchodnej €innosti spracovavame osobné udaje na rézne ucely a v réznom
rozsahu, a to bud:

1. bez vasho suhlasu na ucely plnenia zmluvy, nasho opravneného zaujmu alebo na
splnenie zakonnej povinnosti, alebo

2. na zaklade vasho suhlasu.

Aké spracovanie mdézeme vykonavat bez vasho suhlasu, zavisi od ucelu spracovania a
vasho postavenia vo vztahu k nam — napr. €i nakupujete naSe tovary, Ci ste prijemcom
tovaru alebo sluzieb objednanych od nas, alebo i s nami komunikujete alebo navstevujete
nasu predajriu.
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Why do we process personal data and what entitles us to do so?

We process your personal data in different situations for different purposes. If you buy from
us, we use your data to process your order, protect our legal claims and comply with our
legal obligations. We are entitled to process personal data either for the preparation or
performance of a contract with you, to comply with legal obligations, for our legitimate
interests or for your consent.

In the course of our business, we process personal data for different purposes and to
different extents either:

1. without your consent for the performance of a contract, our legitimate interest or for
the performance of a legal obligation, or

2. based on your consent.

What processing we may carry out without your consent depends on the purpose of the
processing and your position in relation to us — e.g. whether you purchase our goods,




whether you are the recipient of goods or services ordered from us, or whether you
communicate with us or you visit our shop.
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AKk si u nds objednate tovar alebo sluzby

V pripade, Ze od nas nakupujete, vykonavame nasledujice spracovanie:

Spracovanie na zaklade plnenia zmluvy

Ak od nas nakupujete ako fyzickd osoba, spracovavame vase osobné udaje za ucelom
vybavenia objednavky, identifikacie, kontaktnych a objednavkovych udajov.

Ak nakupujete ako zastupca pravnickej osoby, spracovavame tie isté udaje za ucelom
uzavretia a plnenia zmluvy s osobou, ktoru zastupujete, na zaklade nasho opravneného
zaujmu.

Skuto€nost, Ze tieto Udaje pouzivame na ucely vybavenia vaSej objednavky, znamena, ze
ich vyuzivame najma:

e na komunikaciu o vasSej objednavke, napriklad na zaslanie potvrdenia alebo
informacie o odoslani tovaru;

e na doruCenie tovaru; v tejto suvislosti méZzeme vaSe udaje poskytnut nasim
prepravnym partnerom, ak vam tovar doruc€uju, vyhradne za u¢elom dorucenia, ako
je popisané v Casti ,Kto spracovava vase osobné udaje a komu ich poskytujeme?“
nizsie;

e v suvislosti s reklamaciou tovaru alebo sluzieb; v tejto suvislosti m6zeme vase udaje
poskytnut dodavatelovi tovaru alebo servisnému centru, ako je popisané nizSie v
Casti ,Kto spracovava vaSe osobné udaje a komu ich poskytujeme?*;

e v suvislosti s inymi poziadavkami na kontaktovanie, napriklad prostrednictvom call
centra, ako je popisané v Casti ,Ak s nami komunikujete prostrednictvom réznych
kanalov“ niZSie.

Na tento ucel pouzivame osobné udaje poCas doby potrebnej na spracovanie vasej
objednavky alebo rieSenie zmluvnej poZiadavky, ako je reklamacia.

Spracovanie na zaklade opravneného zaujmu

Ak u nas nakupujete, uchovame va$e identifikacné, kontaktné a objednavkové udaje na
zaklade opravneného zaujmu (bez vasho suhlasu) na ochranu pravnych narokov, na nase
vnutorné zaznamy a na ucely kontroly. Nasimi opravnenymi zaujmami su ochrana pravnych
narokov, kontrola spravneho poskytovania sluzieb a prevencia, odhalovanie a
predchadzanie podvodom (najma ale nielen zneuzivanie zfavovych akcii a ponuk).

NavySe, na zaklade nasho opravneného zaujmu spracovavame vaSe identifikacné a
kontaktné udaje, vase preferencie a udaje o objednavkach (ak u nas neskér nakupite)
na ziskanie informacii, na zaklade ktorych mézeme zlepSovat nase sluzby, alebo pre tvorbu
vnutornych Statistik a sprav. Nasim opravnenym zaujmom je v tomto pripade zlepSovanie
nasich sluzieb pre zakaznikov.




Pre ochranu pravnych narokov, vnatorné zaznamy a kontroly a prevenciu, odhalovanie a
predchadzanie podvodom spracovavame udaje pocas premiCacej lehoty 3 roky a jeden rok
po jej uplynuti s ohfadom na uplatnené naroky na konci premliacej lehoty. V pripade
sudnych, spravnych alebo inych konani spracovavame vaSe osobné udaje v rozsahu
potrebnom na dobu trvania takychto konani a zvySok premlcacej lehoty po ich ukonceni.
Pre ostatné vySSie uvedené ucely pouzivame osobné udaje najviac 6 mesiacov.

Mate pravo vzniest namietku voci takémuto spracovaniu, ktoré je zaloZené na nasom
opravnenom zaujme.

Spracovanie na zaklade plnenia zakonnych povinnosti

Mame povinnost' plnit urcité zakonné povinnosti. Ak z tohto dévodu spracovavame vase
osobné udaje, na takéto spracovanie nepotrebujeme vas suhlas. Na tomto pravnom zaklade
spracovavame vase identifikaéné, kontaktné a objednavkové udaje za ucelom splnenia
predovsetkym tychto zakonov:

e Zakon ¢. 89/2012 Zb., Obc¢iansky zakonnik;

e Zakon €. 634/1992 Zb., o ochrane spotrebitela;

e Zakon ¢&. 235/2004 Zb., o dani z pridanej hodnoty;
e Za&kon €. 563/1991 Zb., o uctovnictve.

Na tieto ucely pouzivame osobné udaje najviac 10 rokov odo dia poslednej uctenky k vase;j
objednavke.
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If vou order goods or services from us

In case you buy from us, we carry out the following processing:
Processing on the basis of contract performance

If you purchase from us as an individual, we process your personal data for the purpose of
processing your order, your identification, contact and order data.

If you purchase from us as a representative of a legal person, we process the same data for
the same purpose based on our legitimate interest in concluding and performing a
contract with the person you represent.

The fact that we use this data for the purpose of processing your order means that we will
use it in particular:

e so that we can communicate with you about your order, for example to send you a
confirmation or to notify you when the goods have been dispatched;

e for the purpose of delivering the goods; in this context, we may also transfer your
data to our transport partners, if the goods are delivered to you by one of these
partners, solely for the purpose of delivering these goods; as described in the section
"Who processes your personal data and to whom do we transfer it?" below;

e in connection with a complaint about the goods or services ordered; in this context,
we may also transfer your data to the supplier of the goods or service center, as




described in the section "Who processes your personal data and to whom do we
transfer it?" below;

e in connection with your other requests to contact us, for example through the call
center, as described in the section "If you communicate with us through different
channels" below.

For this purpose, we use personal data for the time necessary to process your order or to
process a contractual request such as a complaint.

Processing on the basis of legitimate interest

If you make a purchase with us, we will retain your identification, contact and order data
on the basis of our legitimate interest (without your consent) for the purpose of protecting
legal claims and our internal records and controls. Our legitimate interests here are the
protection of legal claims, the control of the proper provision of our services and the
prevention, detection and avoidance of fraud (in particular but not limited to the abuse of
discount promotions and offers).

In addition, we process your identification and contact data, your preferences and your
order data (if you later purchase from us) on the basis of our legitimate interest (i.e. without
your consent) to obtain information on which we can improve our services in the future or
information for the creation of our internal statistics and reports; our legitimate interest here
is to improve our services for our customers.

In order to protect legal claims, our internal records and controls and to prevent, detect and
avoid fraud, we process data for the duration of the limitation period of 3 years and one year
after its expiry with respect to claims made at the end of the limitation period. In the event of
the initiation of judicial, administrative or other proceedings, we process your personal data
to the extent necessary for the duration of such proceedings and the remainder of the
limitation period after its conclusion. For the other purposes listed above, we use personal
data for a maximum of 6 months.

You have the right to object to such processing carried out on the basis of our legitimate
interest.

Processing based on compliance with legal obligations

We also have to fulfill certain statutory obligations. If we process your personal data for this
reason, we do not need to obtain your consent for such processing. We process your
identification, contact and order data on this legal basis in order to comply with the
following laws in particular:

e Czech Act No. 89/2012 Coll., Civil Code,

e Czech Act No. 634/1992 Coll., on Consumer Protection,
e Czech Act No. 235/2004 Coll., on Value Added Tax,

e Czech Act No. 563/1991 Coll., on Accounting.

For these purposes, we use personal data for a maximum of 10 years from the date of the
last receipt for your order.
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AK ste prijemcom tovaru alebo sluzieb objednanych od nas

Ak ste prijemcom tovaru alebo sluzZieb, ktoré ste objednali od nas, spracovavame vase
identifikaCné a kontaktné udaje:

e na zaklade nasho opravneného zaujmu za ucelom pripravy, uzavretia a plnenia
zmluvy s naSim zdakaznikom. Plnenie tejto zmluvy je tiez naSim opravnenym
zaujmom,;

e na zaklade nasho opravneného zaujmu na ziskanie informacii, na zaklade ktorych
mébzeme zlepsSit nase sluzby v buducnosti, alebo informacii pre vytvorenie naSich
vnutornych Statistik a sprav; nasim opravnenym zaujmom je v tomto pripade
zlepSovanie nasich sluzieb pre nasich zakaznikov;

e na ucely plnenia zakonnych povinnosti, predovSetkym podla zakona ¢. 235/2004
Zb., o dani z pridanej hodnoty a zakona €. 563/1991 Zb., o uc¢tovnictve;

e na ochranu pravnych narokov a na naSe vnutorné zaznamy a kontroly; naSimi
opravnenymi zaujmami su ochrana pravnych narokov a kontrola spravneho
poskytovania nasich sluzieb.

Na pripravu, uzavretie a plnenie zmluvy s naSim zakaznikom pouzivame osobné udaje
pocas doby potrebnej na spracovanie objednavky. Po uplynuti tejto doby budeme nadalej
uchovavat udaje na zaklade nasho opravneného zaujmu za ucelom ochrany pravnych
narokov a nasSich vnutornych zaznamov a kontrol, po€as premi€acej lehoty 3 roky a jeden
rok po jej uplynuti s ohfadom na uplatnené naroky na konci premi¢acej lehoty. V pripade
sudnych, spravnych alebo inych konani spracovavame vaSe osobné udaje v rozsahu
potrebnom na dobu trvania takychto konani a zvySok premi€acej lehoty po ich ukon&eni.
Nasimi opravnenymi zaujmami suU ochrana pravnych narokov a kontrola spravneho
poskytovania nasich sluzieb. Na ucely plnenia zakonnych povinnosti pouzivame osobné
udaje maximalne 10 rokov od datumu poslednej uctenky k vasej objednavke.

Mate pravo vzniest namietku voci tomuto spracovaniu na zaklade opravneného zaujmu.
Ak s nami komunikujete prostrednictvom réznych kanalov:

Ak s nami komunikujete prostrednictvom réznych kanalov, najma prostrednictvom call
centra, e-mailu, chatovacich nastrojov a socialnych sieti, budeme spracovavat vase
identifikaéné a kontaktné udaje a zaznamy komunikacie, vratane zaznamov
telefonickych hovorov, na zaklade nasho opravneného zaujmu (t.j. bez vasho suhlasu) na
ucely:

e spracovania vaSich poziadaviek (ak ste u nas nakupili a vasa poziadavka sa tyka
objednavky, mézeme toto spracovanie vykonavat na zaklade plnenia zmluvy s
vami);

e vedenia zaznamu o vaSich poZiadavkach, aby sme mohli skontrolovat, Ze ich pInime
spravne a v¢as;

e dokazania, ze sme prijali a vybavili vadu poZiadavku, napriklad ak si od nas
objednate tovar alebo urobite reklamaciu;

e analyzy tychto udajov na zlepSenie kvality nasich sluzieb.




Na tieto uCely uchovavame osobné uUdaje poCas 3 mesiacov. Ak si u nas objednate
prostrednictvom jedného z kanalov, méZeme uchovavat udaje na ochranu pravnych
narokov pocas premiCacej lehoty 3 roky a jeden rok po uplynuti premli€acej lehoty s ohladom
na uplatnené naroky na konci preml¢acej lehoty. V pripade sudnych, spravnych alebo inych
konani spracovavame vase osobné udaje v rozsahu potrebnom na dobu trvania takychto
konani a zvySok preml€acej lehoty po ich ukon&eni.

Mate pravo vzniest namietku voci spracovaniu na zaklade nasho opravneného zaujmu.
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If vou are the recipient of goods or services ordered from us

If you are the recipient of goods or services ordered from us, we process your identification
and contact data:

e on the basis of our legitimate interest for the purpose of preparing, concluding and
performing a contract with our customer. The performance of this contract is also
our legitimate interest;

e onthe basis of our legitimate interest to obtain information on which we can improve
our services in the future or information for the creation of our internal statistics and
reports; our legitimate interest here is to improve our services for our customers;

e for the purpose of fulfilling legal obligations, in particular according to Act No.
235/2004 Caoll., on value added tax and Act No. 563/1991 Coll., on accounting;

e to protect legal claims and our internal records and controls; our legitimate interests
here are to protect legal claims and to control the proper provision of our services.

For the preparation, conclusion and performance of a contract with our customer, we use
personal data for the time necessary to process the order. After this period, we will continue
to store the data on the basis of our legitimate interest for the purpose of protecting legal
claims and our internal records and controls, for the duration of the limitation period of 3
years and one year after its expiry with regard to claims made at the end of the limitation
period. In the event of the initiation of judicial, administrative or other proceedings, we
process your personal data to the extent necessary for the duration of such proceedings and
for the remainder of the limitation period after its conclusion. Our legitimate interests here
are the protection of legal claims and the control of the proper provision of our services. For
the purposes of fulfilling legal obligations, we use personal data for a maximum of 10 years
for the relevant order.

You have the right to object to this processing on the basis of a legitimate interest.
If you communicate with us through different channels:

If you communicate with us through various channels, in particular via call center, email,
chat tools and social media, we will process your identification and contact data and
records of communications, including call recordings, on the basis of our legitimate
interest (i.e. without your consent) for the purpose of:

e processing your requests (if you have purchased from us and your request relates
to an order, we may carry out this processing on the basis of the performance of a
contract with you);




e keeping a record of your requests so that we can check that we are meeting them
properly and on time;

e proving that we have received and dealt with your request, for example, if you order
goods from us or make a claim;

e their analysis to improve the quality of our services.

For these purposes, we store personal data for 3 months. If you place an order with us
through one of the channels, we may retain the data to protect legal claims for the duration
of the limitation period of 3 years and one year after the expiry of the limitation period in
respect of claims made at the end of the limitation period. In the event of the initiation of
judicial, administrative or other proceedings, we process your personal data to the extent
necessary for the duration of such proceedings and the remainder of the limitation period
after its conclusion.

You have the right to object to processing on the basis of our legitimate interest.
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Ak navstivite nasu predajnu alebo jej okolie:

Ak navstivite naSu predajfiu alebo jej okolie, budeme na zaklade nasho opravneného
zaujmu (t.j. bez vasho suhlasu) spracovavat zaznam z kamerového systému, na ktorom
mébzete byt zachyteni, za u€elom ochrany nasho majetku, vasho majetku a oséb v predajni
a jej okoli, €o je tiez nas opravneny zaujem.

Na tento ucel uchovavame osobné udaje po dobu 14 dni. Mate pravo vzniest namietku vo i
tomuto spracovaniu.
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If vou visit our shop or its surroundings:

If you visit our shop or its surroundings, we will process the recording from the CCTV
system, on which you may be captured, on the basis of our legitimate interest (i.e. without
your consent) in order to protect our property and your property and persons in and around
the shop, which is also our legitimate interest.

For this purpose, we store personal data for 14 days. You have the right to object to this
processing.
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Kto spracovava vase osobné udaje a komu ich poskytujeme?

Vo vécésine pripadov spracovavame vase udaje pre nase viastné ucely ako prevadzkovatel
osobnych udajov. V tomto pripade odovzdavame vaSe udaje naSim partnerom na
zabezpedenie platby, prepravy a dal$ich podrobnosti vasej objednavky. Udaje tiez
poskytujeme naSim spracovatelom (sprostredkovatelom), ktori ich spracovavaju podla
nasich pokynov.

VSetky vySSie uvedené osobné udaje spracovavame ako prevadzkovatel. To znamena, ze
urCujeme vysSie definované ucely, na ktoré osobné Udaje zhromazdujeme, stanovujeme




prostriedky spracovania a zodpovedame za ich riadne vykonavanie.

Vase osobné Udaje mbézeme preniest aj na iné subjekty, ktoré su v Ulohe prevadzkovatela,
a to konkrétne na spolo¢nost Allegro Sp. z 0.0., so sidlom ul. Wierzbiecice 1B, 61-569
Poznan, v suvislosti s vaSou objednavkou zadanou prostrednictvom platformy Allegro, na
dalSich partnerov zapojenych do vybavovania objednavky (napr. prepravné spolocnosti) a
na dodavatefov tovaru alebo servisné stredisko prislusného vyrobcu v suvislosti s
reklamaciou objednaného tovaru alebo sluZieb.

Na spracovanie osobnych udajov vyuzivame aj dalSich spracovatelov (sprostredkovatelov),
ktori spracovavaju osobné udaje vylu€ne na nade pokyny a na ucely popisané v €asti "Pre¢o
spracovavame osobné Udaje a o nas k tomu opravriuje?" VysSie uvedeni spracovatelia
(sprostredkovatelia) su:

e spolo¢nosti skupiny Allegro:

o Allegro.eu SA so sidlom na 1, rue Hildegard von Bingen, L-1282
Luxembursko, Luxemburské velkovojvodstvo;

o Allegro Sp. z 0.0., so sidlom ul. Wierzbiecice 1B, 61-569 Poznan;

e externé call centra a poskytovatelia nastrojov na spravu a zaznamenavanie
telefonickych hovorov, najma Daktela s.r.o., ICO: 27232263 a Staffino s.r.o. so
sidlom Volgogradska 84, 080 01 PreSov, Slovenska republika;

e dodavatelia systémov CCTV, systémov na kontrolu pristupu a dochadzky, ktoré su
umiestnené v priestoroch Mall Group.
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Who processes your personal data and to whom do we transfer it?

In most cases, we process your data for our own purposes as a data controller. In this case,
we pass your data on to our partners to arrange payment, shipping and other details of your
order. We also pass the data to our processors who process it according to our instructions.

All of the above-mentioned personal data are processed by us as the controller. This means
that we determine the above defined purposes for which we collect your personal data,
determine the means of processing and are responsible for their proper implementation.

We may also transfer your personal data to other entities that are in the role of controller,
namely Allegro Sp. z 0.0., with a registered office at ul. Wierzbiecice 1B, 61-569 Poznan, in
connection with your order placed through the Allegro platform, to other partners involved in
the order processing (e.g. shipping companies), and to the suppliers of goods or the service
center of the respective manufacturer in connection with a complaint about the ordered
goods or services.

We also use other processors to process personal data, who only process personal data on
our instructions and for the purposes described in the section "Why do we process personal
data and what entitles us to do so?" above Such processors are:

e companies of the Allegro Group:

o Allegro.eu SA with registered office at 1, rue Hildegard von Bingen, L-1282
Luxembourg, Grand Duchy of Luxembourg;



https://about.allegro.eu/
https://about.allegro.eu/

o Allegro Sp. z o.0., with registered office at ul. Wierzbiecice 1B, 61-569
Poznan;

e external call centers and providers of tools for managing and recording telephone
calls, in particular Daktela s.r.0. ID No.: 27232263 and Staffino s.r.o. with registered
office at Volgogradska 84, 080 01 Presov, Slovak Republic;

e suppliers of CCTV, access control and attendance systems located in the Mall Group
premises.
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Z akych zdrojov ziskavame osobné udaje?

Osobné udaje obvykle ziskavame priamo od vas, ked' u nas nakupujete prostrednictvom
platformy Allegro alebo ked's vami komunikujeme. Niektoré dalSie udaje mbéZzeme tiez ziskat’
od na8ich partnerov, napriklad od prevadzkovatela platformy Allegro alebo prepravnych
spoloénosti.

Vac&sinu pripadov spracovavame osobné udaje, ktoré nam poskytnete pri objednavani
tovaru alebo sluzieb alebo pocas komunikacie s nami, napriklad pri telefonate na call
centrum. Osobné udaje ziskavame priamo od vas aj zaznamenavanim hovorov v call centre
a prostrednictvom kamerovych zaznamov nasich pobo iek a ich okolia.

Ak u nas uskutoCnite nakup, mézeme o vasich objednavkach ziskat’ dodato¢né udaje od
prevadzkovatela platformy Allegro alebo od prepravnych spolo¢nosti v suvislosti s plnenim
uzatvorenej kipnej zmluvy, ako je &islo vasho uctu, informacie o Uspesnej platbe alebo o
doruceni a prevzati tovaru.

ENG

From what sources do we obtain personal data?

We usually obtain personal data directly from you when you purchase from us via the Allegro
platform or when we communicate with you. We may also receive some other data from our
partners, such as the operator of the Allegro platform or shipping companies.

In most cases, we process personal data that you provide to us when ordering goods or
services or when communicating with us, for example, at a call center. We obtain personal
data directly from you by recording calls at the call center and by CCTV footage of our
branches and their surroundings.

If you make a purchase with us, we may receive additional data about your orders from
the operator of the Allegro platform or from shipping companies in connection with the
performance of the concluded purchase contract, such as your account number, successful
payment or delivery and receipt of goods.

SK

Prenos tidajov mimo EU

V' niektorych pripadoch méZzeme vaSe osobné udaje preniest do krajin, ktoré nie su
sucastou Eurdépskeho hospodarskeho priestoru.
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V ramci prenosu udajov nasim spracovatelom (sprostredkovatefom), uvedenym v Casti "Kto
spracovava vase osobné udaje a komu ich poskytujeme?" vySSie, mézeme vase udaje
preniest aj do tretich krajin mimo Eurdpskeho hospodarskeho priestoru, ktoré neposkytuju
primeranu Uroven ochrany udajov. Takéto prenosy uskutoCnime iba vtedy, ak sa prislusny
spracovatel (sprostredkovatel) zaviaze dodrziavat Standardné zmluvné dolozky vydané
Eurdpskou komisiou, ktoré su dostupné na:

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32021D0914.

ENG

Transfer of data outside the EU

In some cases, we may also transfer your personal data to countries that are not part of the
European Economic Area.

As part of the transfer of data to our processors, listed under "Who processes your personal
data and to whom do we transfer it?" above, we may also transfer your data to third countries
outside the European Economic Area that do not provide an adequate level of data
protection. We will only make any such transfers if the relevant processor undertakes to
comply with the standard contractual clauses issued by the European Commission and
available at:

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32021D0914.

SK

Aké prava mate pri spracovani osobnych udajov?

V suvislosti s vasimi osobnymi tdajmi mate viacero prav. Tieto prava zahfriaju pravo na
pristup, opravu, vymazanie, obmedzenie spracovania, prenosnost, namietanie a podanie
staznosti.

Rovnako ako mame prava a povinnosti pri spracovani vasich osobnych udajov, mate aj vy
urcité prava pri spracovani svojich osobnych udajov. Tieto prava zahffaju:

Pravo na pristup

Jednoducho povedané, mate pravo vediet, aké udaje o vas spracovavame, na aky ucel, ako
dlho, odkial vase osobné udaje ziskavame, komu ich poskytujeme, kto ich okrem nas
spracovava a aké dalSie prava mate v suvislosti so spracovanim vasich osobnych udajov.
VSetko toto sa dozviete v tomto dokumente. Ak si vdak nie ste isti, ktoré osobné udaje o vas
spracovavame, mébzete nas poziadat’ o potvrdenie, i su alebo nie su osobné udaje, ktoré
sa vas tykaju, u nas spracovavané, a ak su, mate pravo na pristup k tymto osobnym udajom.
V rdmci prava na pristup si mdézete od nas vyziadat kdpiu spracovavanych osobnych udajov
a my vam prvu kopiu poskytneme bezplatne a dalSie za poplatok.

Pravo na opravu

Mylit sa je fudské. Ak zistite, ze osobné udaje, ktoré o vas spracovavame, su nepresné
alebo neuplné, mate pravo na ich opravu alebo doplnenie bez zbyto¢ného odkladu.

Pravo na vymazanie

V niektorych pripadoch mate pravo pozadovat, aby sme vasSe osobné udaje vymazali. Vase
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osobné udaje bez zbytoéného odkladu vymazeme, ak je splneny jeden z tychto dévodov:
e Uz nepotrebujeme vase osobné udaje na ucely, na ktoré sme ich spracovavali;

e odvolate suhlas na spracovanie osobnych udajov, kde je vas suhlas nevyhnutny, a
nemame iny dévod, pre€o udaje musime nadalej spracovavat;

e uplatnite svoje pravo namietat voci spracovaniu (viac v ¢asti "Pravo namietat’ voci
spracovaniu") pre osobné udaje, ktoré spracovavame na zaklade nasich
opravnenych zaujmov a zistime, Ze uz nemame takéto opravnené zaujmy, ktoré by
odovodnovali takéto spracovanie;

e domnievate sa, Ze nami vykonavané spracovanie osobnych udajov prestalo byt v
sulade so vSeobecne zavaznymi predpismi.

Majte vSak na pamati, Zze aj ked je splneny jeden z tychto dévodov, neznamena to, Ze
okamzite vymazeme vSetky vaSe osobné udaje. Toto pravo sa totiz neuplatni, ak je
spracovanie vasSich osobnych udajov nadalej nevyhnuiné na splnenie naSej pravnej
povinnosti alebo na preukazanie, uplatfiovanie alebo obhajovanie nasich pravnych narokov.

Pravo na obmedzenie spracovania

V niektorych pripadoch modzete namiesto prava na vymazanie uplatnit pravo na obmedzenie
spracovania osobnych udajov. Toto pravo vam v urcitych pripadoch umozriuje poziadat, aby
vaSe osobné udaje boli oznacené a neboli predmetom Ziadnych dalSich spracovatelskych
operacii — avSak v tomto pripade nie navzdy (ako v pripade prava na vymazanie), ale na
obmedzenu dobu. Spracovanie osobnych Udajov musime obmedzit, ked:

e namietate proti presnosti osobnych tdajov, kym sa nedohodneme, ktoré udaje su
spravne;

e spracovavame vase osobné udaje bez dostatocného pravneho dévodu, ale radsej
by ste obmedzili takéto udaje pred ich vymazanim (napr. ak oCakavate, ze nam
takéto udaje poskytnete v buducnosti);

e Uz nepotrebujeme vase osobné udaje na vysSie uvedené ucely spracovania, ale vy
ich pozadujete na preukazanie, uplathovanie alebo obhajovanie pravnych narokov;

e podavate namietku proti spracovaniu. Pravo podat namietku je podrobnejSie
popisané v Casti "Pravo namietat voCi spracovaniu”. Na dobu, poCas ktorej
overujeme, Ci je vaSa namietka opravnena, sme povinni obmedzit spracovanie
vasich osobnych udajov.

Pravo na prenosnost’

Mate pravo od nas ziskat vSetky svoje osobné udaje, ktoré ste nam poskytli a ktoré
spracovavame na zaklade vasho suhlasu a na ucely plnenia zmluvy. Poskytneme vam vase
osobné udaje v Strukturovanom, bezne pouzivanom a strojovo Citatefnom formate. Aby sme
mohli Uudaje na vaSu ziadost jednoducho preniest, mdze sa jednat iba o udaje, ktoré
spracovavame automatizovane v nasich elektronickych databazach.

Pravo namietat’ voci spracovaniu

Mate pravo namietat proti spracovaniu osobnych Udajov na zaklade nasho opravneného
zaujmu (viac v Casti "Prec€o spracovavame osobné udaje a ¢o nas k tomu opravnuje?"). Ak
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ide o marketingové aktivity, prestaneme vaSe osobné Udaje spracovavat bez dalSieho; v
inych pripadoch tak urobime, iba ak nepreukazeme presvedCivé opravnené dévody na
pokraCovanie v takomto spracovani.

Pravo podat’ st'aznost’

Uplatnenie vasich prav vysSie uvedenym spdsobom nie je na ujmu vaSmu pravu podat
staznost u prislusného dozorného organu. Toto pravo mdzete vyuzit najma v pripade, ak
sa domnievate, Zze vaSe osobné Udaje spracovavame nezakonne alebo v rozpore so
vSeobecne zavaznymi pravnymi predpismi. Staznost proti spracovaniu osobnych udajov
mozete podat na Urade na ochranu osobnych udajov, ktory sidli na Pplk. Sochora 27, 170
00 Praha 7.

ENG

What rights do yvou have when processing personal data?

You have a number of rights in relation to your personal data. These include the right of
access, rectification, erasure, restriction of processing, portability, objection and complaint.

Just as we have rights and obligations when processing your personal data, you also have
certain rights when processing your personal data. These rights include:

Right of access

Simply put, you have the right to know what data we process about you, for what purpose,
for how long, where we obtain your personal data, to whom we transfer it, who processes it
outside of us and what other rights you have in relation to the processing of your personal
data. You can find out all this in this document. However, if you are unsure which personal
data we process about you, you can ask us to confirm whether or not personal data relating
to you is being processed by us and, if so, you have the right to access that personal data.
As part of your right of access, you can ask us for a copy of the personal data we are
processing and we will provide you with the first copy free of charge and subsequent copies
at a charge.

Right to repair

To err is human. If you discover that the personal data we process about you is inaccurate
or incomplete, you have the right to have it corrected or completed without undue delay.

Right to erasure

In some cases, you have the right to have us delete your personal data. We will delete your
personal data without undue delay if one of the following reasons is met:

e we no longer need your personal data for the purposes for which we processed it;

e you withdraw your consent to the processing of your personal data, where the data
is data for which your consent is necessary and we have no other reason why we
need to continue to process the data;

e you exercise your right to object to processing (see "Right to object to processing"
below) for personal data that we process on the basis of our legitimate interests and
we find that we no longer have any such legitimate interests that would justify such
processing; or
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e you believe that the processing of personal data by us has ceased to comply with
generally binding regulations.

But please note that even if it is for one of these reasons, it does not mean that we will
immediately delete all your personal data. In fact, this right will not apply if the processing of
your personal data is still necessary to comply with our legal obligation or to establish,
exercise or defend our legal claims (see above under "Why do we process personal data
and what entitles us to do so?").

Right to restriction of processing

In some cases, in addition to the right to erasure, you can exercise the right to restrict the
processing of personal data. This right allows you in certain cases to request that your
personal data be marked and not be subject to any further processing operations - but in
this case not forever (as in the case of the right to erasure), but for a limited period of time.
We must restrict the processing of personal data when:

e you dispute the accuracy of the personal data before we agree what data is correct;

e we process your personal data without a sufficient legal basis (e.g. beyond what we
need to process), but you would prefer to restrict such data before deleting it (e.g. if
you expect to provide us with such data in the future anyway);

e we no longer need your personal data for the above processing purposes but you
require it for the establishment, exercise or defense of legal claims, or

e you object to the processing. The right to object is described in more detail in the
section "Right to object to processing” below). For the period of time that we
investigate whether your objection is justified, we are obliged to restrict the
processing of your personal data.

Right to portability

You have the right to obtain from us all your personal data which you have provided to us
and which we process on the basis of your consent and for the performance of the contract.
We will provide you with your personal data in a structured, commonly used and machine-
readable format. To enable us to easily transfer the data at your request, it may only be data
that we process automatically in our electronic databases.

Right to object to processing

You have the right to object to the processing of personal data based on our legitimate
interest (see above under "Why do we process personal data and what entitles us to do
so?"). If it is for marketing activities, we will stop processing your personal data without
further action; in other cases, we will do so unless we have compelling legitimate grounds
to continue such processing.

Right to lodge a complaint

Exercising your rights in the above manner is without prejudice to your right to lodge a
complaint with the relevant supervisory authority. You can exercise this right in particular if
you believe that we are processing your personal data unlawfully or in violation of generally
binding legal regulations. You can file a complaint against our processing of personal data
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with the Office for Personal Data Protection, which is located at Pplk. Sochora 27, 170 00
Prague 7.

SK

Ako mozete uplatnit’ svoje individudlne prava?

Svoje prava mbzete uplatnit zaslanim e-mailu na adresu: dpo@mallgroup.com alebo
zaslanim listu na nasu registrovanu adresu:

Allegro Retail a.s.
U garazi 1611/1
170 00 Praha 7
Ceska republika

do ruk uradnika pre ochranu osobnych udajov.

Va$u zZiadost spracujeme bez zbytoéného odkladu, najneskér vSak do jedného mesiaca od
prijatia. Vo vynimo¢€nych pripadoch, najma v désledku zloZitosti vasej Ziadosti, mame pravo
tuto lehotu predizit o daldie dva mesiace. O kazdom takomto prediZzeni a dévodoch vas,
samozrejme, informujeme.

ENG

How can | exercise individual rights?

You can exercise your rights by sending an e-mail to dpo@mallgroup.com or by sending a
letter to our registered office:

Allegro Retail a.s.
U garazi 1611/1
170 00 Prague 7
Czech Republic

at the hands of the Data Protection Officer.

We will process your request without undue delay, but no later than one month after receipt.
In exceptional cases, in particular due to the complexity of your request, we are entitled to
extend this period by a further two months. We will, of course, inform you of any such
extension and the reasons for it.

SK

Uradnik pre ochranu osobnych tidajov

Nas dradnik pre ochranu osobnych udajov je vam k dispozicii vo vSetkych zaleZitostiach
tykajucich sa spracovania vaSich osobnych tdajov.

Uradnika pre ochranu osobnych Udajov mozZete kontaktovat e-mailom na adrese:
dpo@mallgroup.com.

ENG

Data Protection Officer
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Our Data Protection Officer is at your disposal in all matters relating to the processing of
your personal data.

The Data Protection Officer can be contacted by email at dpo@mallgroup.com.
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