VSEOBECNE OBCHODNIi PODMINKY

PRO PRODEJ ZBOZi PROSTREDNICTVIM
ALLEGRO.CZ

GENERAL TERMS AND CONDITIONS
FOR THE SALE OF GOODS THROUGH ALLEGRO.CZ

(dale jen ,VOP*)

(the “GTC”)

dle ustanoveni § 1751 odst. 1 a nasl. zakona ¢.
89/2012 Sb., obéansky zakonik, ve znéni
pozdéjsich predpist (dale jen ,,0Z*) a zakona ¢é.
634/1992 Sh., o ochrané spotrebitele, ve znéni
pozdéjsich predpist (dale jen ,Zakon o ochrané
spotrebitele”)

pursuant to the provisions of Section 1751(1) et
seq. of Act No. 89/2012 Coll., the Civil Code, as
amended (the "Civil Code"), and Act No.
634/1992 Coll., on Consumer Protection, as
amended (the "Consumer Protection Act")

Allegro Retail a.s.

Allegro Retail a.s.

ICO: 08553866

ID No.: 08553866

DIC: CZ08553866

VAT ID No.: CZ 08553866

Se sidlem: U Garazi 1611/1, HoleSovice, 170 00
Praha 7

Registered office: U Garazi 1611/1, HoleSovice,
170 00 Prague 7

zapsané Vv obchodnim rejstiiku vedeném
Méstskym soudem v Praze, oddil B, vlozka 24730

registered in the Commercial Register maintained
by the Municipal Court in Prague, Section B, Insert
24730

(dale jen ,Prodavajici“ nebo ,Allegro Retail
a.s.").

(the "Seller"” or "Allegro Retail a.s.").

1. VsSeobecna ustanoveni

1. General provisions

1.1 Prodavajici je podnikatelem, ktery prodava | 1.1 The Seller is an entrepreneur who sells
vyrobky (dale jen ,Zbozi“) prostfednictvim products (the "Goods") or offers services
Marketplace  Allegro umisténého na (the "Services") through the Allegro
https://allegro.cz, ktery je provozovany Marketplace located at https://allegro.cz,
spole€nosti Allegro Sp. z 0.0. (dale jen which is operated by Allegro Sp. z 0.0. (the
~Webovy portal“). "Web Portal™).

1.2 Kupujici je (I) fyzicka osoba, ktera nejedna | 1.2 The Buyer is (I) a natural person who is not
v ramci své podnikatelské cinnosti nebo acting in the course of his/her business or in
vramci samostatného vykonu svého the course of the independent exercise of
povolani (dale jen ,Spotrebitel“), (II) osoba his/her profession (the "Consumer"), (ll) a
odlisSna od Spotfebitele (dale jen person other than the Consumer (the
.Podnikatel*) (Podnikatel a Spotfebitel "Entrepreneur") (the Entrepreneur and the
dale jako ,Kupujici“. Prodavajici a Kupuijici Consumer are hereinafter referred to as the
dale spole¢né jako ,Smluvni strany® "Buyer". Seller and Buyer are hereinafter
a jednotlivé také jako ,Smluvni strana®). collectively referred to as the "Parties" and

individually as a "Party").

1.3 Tyto VOP upravuji vzajemna prava | 1.3 These GTC regulate the mutual rights and
a povinnosti  Smluvnich stran vznikla obligations of the Parties arising in
v souvislosti nebo na zakladé kupni connection with or on the basis of the

smlouvy uzavirané mezi Prodavajicim
a Kupujicim prostfednictvim  Webového
portalu (dale jen ,Kupni smlouva®).

purchase contract concluded between the
Seller and the Buyer through the Web Portal
(the "Purchase Agreement").
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1.4  Kupni smlouva je mezi Smluvnimi stranami | 1.4 The Purchase Agreement is concluded
uzaviena distanénim zpUsobem, tedy za between the Parties by distance means, i.e.
pouziti komunikaéniho prostfedku by using a means of communication enabling
umoznujiciho  uzavfit smlouvu  bez the conclusion of the agreement without the
souCasné fyzické pfitomnosti Smluvnich simultaneous physical presence of the
stran (dale jen ,Prostfedek komunikace Parties (the "Means of Distance
na dalku®). Naklady vzniklé Kupujicimu pfi Communication”). Costs incurred by the
pouziti Prostfedku komunikace na dalku Buyer when using the Means of Distance
(napf. naklady na internetové pfipojeni, Communication (e.g. internet connection
ndklady na telefonni hovory) si hradi costs, telephone call costs) shall be borne by
Kupujici sam. the Buyer.

1.5 Nedilnou sougasti téchto VOP je | 1.5 An integral part of these GTC is the Seller's
reklamaéni fad Prodavajiciho (dale jen Complaints Procedure (the "Complaints
.,Reklamacni fad") pfilozeny jako pfiloha Procedure") attached hereto as Annex 1 and
¢.1 ktémto VOP a zasady ochrany the Privacy Policy (the "Privacy Policy")
osobnich Udaja (dale jen ,Zasady OOU") available on the Web Portal. By concluding
pfistupné na Webovém portalu. Kupujici the Purchase Agreement, the Buyer confirms
uzavienim Kupni smlouvy potvrzuje, ze je that he/she is duly familiar with these GTC,
stémito VOP, Reklamaénim Fadem the Complaints Procedure and the Privacy
a Zasadami OOU fadné seznamen a Zze Policy and that he/she agrees to them.

S nimi souhlasi.

1.6 Kupuijici bere na védomi, Ze je povinen své | 1.6 The Buyer acknowledges that he is obliged
osobni Udaje uvadét spravné a pravdivé. to provide his personal data correctly and

truthfully.

1.7 Znéni téchto VOP muze Prodavajici | 1.7 The Seller is entitled to unilaterally change or
jednostranné ménit i doplhovat, pficemz supplement the wording of these GTC, while
pro prava a povinnosti Smluvnich stran plati the rights and obligations of the Parties are
znéni VOP uginné ke dni uzavfeni Kupni subject to the wording of the GTC effective
smiouvy. on the date of conclusion of the Purchase

Agreement.

1.8 Ujednani v Kupni smlouvé odchylnd od | 1.8 Arrangements in the Purchase Agreement
téchto VOP maji pfed znénim téchto VOP that deviate from these GTC shall prevalil
pfednost. over the wording of these GTC.

1.9 VeSkera smluvni a mimosmluvni prava | 1.9 Any contractual and non-contractual rights

a povinnosti Smluvnich stran vyplyvajici
z Kupni smlouvy, téchto VOP a/nebo
Reklamaéniho fadu se Fidi Eeskym pravnim
fadem.  Pouzitelnost Umluvy  OSN
o0 smlouvach o mezinarodni koupi zbozi
(CISG) se timto vylu€uje.

and obligations of the Parties arising under
the Purchase Agreement, this GTC and/or
the Claims Procedure shall be governed by
Czech Laws. The applicability of the United
Nations Convention on Contracts for the
International Sale of Goods (CISG) shall be
hereby excluded.

2. Kupni smlouva

2. Purchase Agreement

21

Kupni smlouvou uzavfenou na zakladé
téchto VOP se Prodavajici zavazuje, ze
Kupujicimu odevzda ZbozZi, které je
pfedmétem Kupni smlouvy, a umozni mu
nabyt viastnické pravo ke ZboZi, a Kupujici
se zavazuje, Ze Zbozi pfevezme a zaplati

2.1

By the Purchase Agreement concluded on
the basis of these GTC, the Seller
undertakes to deliver the Goods which is the
subject of the Purchase Agreement to the
Buyer and to enable the Buyer to acquire
ownership of the Goods, and the Buyer
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Podavajicimu kupni cenu (dale jen ,Kupni
cena”).

undertakes to accept the Goods and to pay
the Seller the purchase price (the "Purchase
Price").

2.2

Prodavajici muaze Kupujicimu spolu
s Kupni smlouvu nabidnout uzavfeni
darovaci smlouvy na vybrané zboZzi nebo
sluzby. Prava a povinnosti Smluvnich se
fidi ustanovenimi o darovaci smlouvé dle
§2055 a nasl. OZ s rozvazovaci
podminkou, Zze dojde-li k odstoupeni od
Kupni smlouvy Spotfebitelem nebo ke
zruseni objednavky Podnikatelem
Z jakéhokoliv divodu, je Kupujici povinen
poskytnuté dary vratit spoleCné se
zakoupenym  Zbozim  Prodavajicimu.
V pfipadé, ze Kupujici nema o darek zajem,
uvede tuto informaci pfed uzavienim Kupni
smlouvy. Ustanoveni dle tohoto odstavce
se nepouziji, plnil-li Prodavajici bez
objednavky Kupuijiciho.

2.2

The Seller may offer the Buyer, together with
the Purchase Agreement, to conclude a
donation agreement for the selected goods
or services. The rights and obligations of the
Parties shall be governed by the provisions
of the donation agreement pursuant to
Section 2055 et seq. of the Civil Code with a
condition subsequent that if the Consumer
withdraws from the Purchase Agreement or
if the Entrepreneur cancels the order
regardless of the reason, the Buyer is obliged
to return the gifts provided together with the
purchased Goods to the Seller. If the Buyer
is not interested in the gift, he/she shall
indicate this information before the
conclusion of the Purchase Agreement. The
provisions of this paragraph shall not apply if
the Seller has provided the gift without the
Buyer's order.

2.3

Jakékoliv  darky jsou  Prodavajicim
Kupujicimu poskytovany uhrnkem. Kupujici
bere na védomi, ze Prodavajici
neposkytuje zadna prohlaseni ohledné
vlastnosti nebo jakosti pfedmétu daru.
Jakékoliv vady pfedmétu daru jdou k tizi
Kupujiciho a Kupujici tudiz ve vztahu
k predmétu daru nema 2zadna prava
z vadného pInéni ani jind obdobna prava.

2.3

Any gifts are provided by the Seller to the
Buyer ‘as is’. The Buyer acknowledges that
the Seller makes no representations as to the
characteristics or quality of the gift item. Any
defects in the subject matter of the gift shall
be borne by the Buyer and the Buyer shall
therefore have no rights in respect arising
under defective performance or any other
similar rights.

2.4

Nedojde-li ze strany Kupujiciho
k vyzvednuti objednaného ZboZi, ackoli byl
darek (napf. ve formé voucheru nebo
slevového kédu) Kupujicimu jiz poskytnut,
a Kupuijici slevovy kéd nebo voucher jiz
uplatnil, nahradi Kupujici Prodavajicimu
vedle poplatku za uschovani Zbozi také
hodnotu voucheru v penézich. Dojde-li vak
k opétovnému uplatnéni slevovych kodu,
aniz by do8lo k vyzvednuti objednaného
ZboZi, bude uvedené podvodné jednani
Kupujiciho povaZzovano za hrubé poruseni
Kupni smlouvy. To plati obdobné pro
pfipady, kdy Kupujici odstoupil od Kupni
smlouvy, pfip. doSlo ke zruSeni objednavky
z jakéhokoliv davodu a Kupujici jiz slevovy
kéd nebo voucher uplatnil.

2.4

If the Buyer fails to collect the ordered
Goods, although the gift (e.g. in the form of a
voucher or discount code) has already been
provided to the Buyer, and the Buyer has
already redeemed the discount code or
voucher, the Buyer shall reimburse the Seller
for the value of the voucher in money in
addition to the fee for storing the Goods. If,
however, the discount codes are repeatedly
redeemed without the Goods being
collected, the Buyer's fraudulent conduct
shall be considered a gross breach of the
Purchase Agreement. This applies similarly
to cases where the Buyer withdraws from the
Purchase Agreement, or the order has been
cancelled for any reason and the Buyer has
already redeemed the discount code or
voucher.
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Prodavajici si vyhrazuje pravo odstoupit od

Kupni smlouvy nebo jeji ¢asti, pokud:

a) se jiz Zbozi nevyrabi,

b) sejiz Zbozi nedodava,

c) se u Zbozi na Webovém portalu
zobrazuje zjevné mylna Kupni cena,

d) Kupujici k pfipadé nakupu Zbozi, které
smi byt dle pfisluSnych pravnich
pfedpis prodavano pouze zletilym
osobam, odmitne predlozit doklad
k prokazani zletilosti, pfipadné pokud je
Kupujici mladsi 18 let, nebo

e) bylo Zbozi oznaceno jako ,Momentalné
nedostupné® a toto Zbozi neni mozné
dodat ani nahradit jinym ZbozZim nebo
pokud se Kupni cena Zbozi uvedeného
jako predobjednavka, zvysila a Kupujici
pfed vznikem Kupni smlouvy zvySenou
Kupni cenu nepifijal.

Pokud Kupujici zaplatil ¢ast Kupni ceny

nebo celou Kupni cenu, vrati Prodavajici

Kupujicimu odpovidajici Castku zpét bez

zbyte€ného odkladu, a to stejnym

zpusobem, jakym byla Kupni cena
uhrazena, nedohodnou-li se Smluvni strany
jinak.

2.5 The Seller reserves the right to withdraw
from the Purchase Agreement or any part
thereof if:

a) the Goods are no longer in production,

b) the Goods are no longer available,

c) the Goods onthe Web Portal display an
apparently erroneous Purchase Price,

d) inthe case of purchase of Goods which
may only be sold to persons of legal
age according to the relevant
legislation, the Buyer refuses to provide
proof of age, or if the Buyer is under 18
years of age, or

e) the Goods have been marked as
"Currently Unavailable" and the Goods
cannot be delivered or replaced with
other Goods or if the Purchase Price of
the Goods listed as Pre-Orders has
increased and the Buyer has not
accepted the increased Purchase Price
prior to conclusion of the Purchase
Agreement.

If the Buyer has paid part or all of the

Purchase Price, the Seller shall return the

corresponding amount to the Buyer without

undue delay in the same manner as the

Purchase Price was paid, unless the Parties

agree otherwise.

3. Nabidka Zbozi

3. Offer of Goods and Services

3.1

Navrhem na uzavfeni Kupni smlouvy (dale
jen ,Nabidka“) je umisténi nabizeného
ZboZi Prodéavajicim na Webovy portdl
v souladu se v8eobecnymi obchodnimi
podminkami pouZzivani portalu Allegro
dostupnymi na https://allegro.cz/podminky
(dale jen ,Podminky pouziti webového
portalu Allegro®).

3.1 The proposal for the conclusion of the
Purchase Agreement (the "Offer") is the
placement of the offered Goods by the Seller
on the Web Portal in accordance with the
General Terms and Conditions of Use of the
Allegro portal available at
https://allegro.cz/podminky (the “Allegro
Web Portal Terms and Conditions”).

4. Objednavka Zbozi

4. Order of Goods and Services

4.1

Moment uzavfeni Kupni smlouvy se fidi
Podminkami pouziti webového portalu
Allegro.

4.1 The moment of conclusion of the Purchase
Agreement is governed by the Allegro Web
Portal Terms and Conditions.

4.2

Objednavka je po svém potvrzeni jako
uzaviena Kupni smlouva Prodavajicim
ulozena za uc€elem pInéni Kupni smlouvy
aplnéni dalSich zakonnych povinnosti
Prodavajiciho. Stav vyfizeni Objednavky je

4.2 The order is stored by the Seller after its
confirmation as a concluded Purchase
Agreement for the purpose of fulfilling the
Purchase Agreement and fulfilling other legal
obligations of the Seller. The status of the
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pfistupny  Kupujicimu  prostfednictvim
Webového portalu.

Order is accessible to the Buyer via the Web
Portal.

5. Kupni cena a platebni podminky

5. Purchase price and payment terms

5.1 Celkova Kupni cena ZboZi je uvedena | 5.1 The total Purchase Price of the Goods is
véetné vSech dani, poplatkll a jinych inclusive of all taxes, fees and other similar
obdobnych penézitych plnéni. To neplati monetary benefits. This shall not apply to
pro nakup Zbozi za podnikatelskym ucelem purchase of goods for business purposes in
v rezimu pfenesené danové povinnosti. the reverse charge VAT regime. However,
V Kupni cené vSak neni zahrnuta cena za the Purchase Price does not include the cost
dopravu a pfipadné za dalSi poskytnuté of shipping and, if applicable, other Services
sluzby (jako napf. pojisténi prodlouzené (such as extended warranty insurance and
zaruky a obdobné sluzby). Cena za similar services). The price for shipping as
dopravu, jakoz i zpusob a ¢as dodani zavisi well as the method and time of delivery
na vybéru zplsobu dopravy Kupujicim depend on the Buyer's selection of the
v koSiku  pfed  odeslanim  zavazné shipping method in the shopping cart before
objednavky. submitting a binding order.

5.2 V pfipadé, ze Kupujici zvoli moznost | 5.2 If the Buyer chooses to pay the Purchase

uhrady Kupni ceny pfed dodanim Zbozi, je
Prodavajici (pfipadné dopravce)
v okamziku vyzvednuti Zbozi Kupujicim
opravnén oveéfit totoznost Kupujiciho dle
dokladu totoZnosti.

Price before delivery of the Goods, the Seller
(or carrier) is entitled to verify the identity of
the Buyer according to the identity document
at the time of collection of the Goods by the
Buyer.

6. Dodani Zbozi nebo poskytnuti Sluzeb

6. Delivery of Goods or provision of
Services

6.1

Neni-li ujednan (nebo zobrazen na
Webovém portalu) jiny ¢&as plnéni,
Prodavajici odevzda ZboZi Kupujicimu bez
zbyteCného odkladu po uzavieni Kupni
smlouvy, nejpozdéji vSak do fficeti dnli od
jejiho uzavieni. Nepfevezme-Ili Kupujici véc
ve |hité pro prevzeti stanovené dle
pfislusné  metody dopravy, nalezi
Prodavajicimu uplata za uskladnéni ve vysi
50 K¢ vCetné DPH za kazdy zapocCaty den
prodleni. Je-li  Kupujici v  prodleni
s pfevzetim Zbozi, Prodavajici je opravnén
poté, co Kupujiciho prokazatelné e-mailem
upozorni a poskytne mu novou pfiméfenou
lhatu pro prevzeti, Zbozi vhodnym
zpUusobem po jejim uplynuti prodat.
Prodavajici Kupujiciho vyslovné
upozoriiuje, ze bude-li dochazet opétovné
k poruSeni povinnosti Kupujiciho, ktery si
opakované nevyzvedne Zbozi i pres
predchozi upozornéni ze strany
Prodavajiciho, je Prodavajici opravnén
zafadit Kupujiciho na €ernou listinu nebo
pfijmout jind ochranna opatfeni v souladu

6.1 Unless a different time of performance is
agreed or displayed at the Web Portal, the
Seller shall hand over the Goods to the Buyer
without undue delay after the conclusion of
the Purchase Agreement, but no later than
thirty days after its conclusion. If the Buyer
does not take over the Goods within the time
limit for taking over set according to the
relevant method of transport, the Seller is
entitled to a storage fee of 50 CZK including
VAT for each day of delay. If the Buyer is in
default in taking delivery of the Goods, the
Seller is entitled to sell the Goods in a
suitable manner after giving the Buyer a
notice by e-mail and providing him with a new
reasonable period for taking delivery. The
Seller expressly advises the Buyer that if
there is a repeated breach of the Buyer's
obligation to collect the Goods despite prior
notice from the Seller, the Seller shall be
entitled to blacklist the Buyer or to take other
protective measures in accordance with
Allegro Web Portal Terms and Conditions..
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s Podminkami pouziti webového portalu
Allegro.

6.2 Ma-li Prodavaijici Spotfebiteli Zbozi odeslat,
je Spotrebiteli odevzdano v okamziku, kdy
ho Spotfebiteli nebo jim uréené osobé
pfeda dopravce. V pfipadé poskozeni
zasilky doporucuje Prodavajici Kupujicimu
sepsat s dopravcem zapis o Skodé.

6.2 If the Seller is to ship the Goods to the
Consumer, the Goods shall be handed over
to the Consumer at the moment when the
carrier hands them over to the Consumer or
a person designated by the Consumer. In the
event of damage to the shipment, the Seller
recommends that the Buyer execute a

damage report with the carrier.

7. Jakost pri prevzeti

7. Quality upon receipt

7.1 Prodavajici odpovida Kupujicimu, ze Zbozi | 7.1 The Seller shall be liable to the Buyer that
dodané na zakladé Kupni smlouvy pfi upon the handover of the Goods to the
pfevzeti nema vady. Prodavajici zejména Buyer, the Goods delivered under the
odpovida Kupujicimu, ze Zbozi: Purchase Agreement are free from defects.

P . . In particular, the Seller shall be liable to the
a) odpovida ujednanému popisu, druhu
ooe e . Y . Buyer that the Goods:
a mnozstvi, jakoz i jakosti, funk&nosti,
kompatibilité, interoperabilité a jinym a) conforms to the agreed description, type
ujednanym vlastnostem, and quantity, as well as quality,
b) je vhodné k ugelu, pro ktery ji Kupujici functionality, compatibility,
. o PR : interoperability and other agreed
pozaduje a s nimz Prodavajici souhlasil, .
a characteristics,
. . . AT . b) is suitable for the purpose for which the
c) je dodano s ujednanym pfisluSenstvim a o X
wior o . Buyer requires it and to which the Seller
pokyny k pouziti, vcetné navodu
- . . has agreed, and
k montazi nebo instalaci.

c) is supplied with the agreed accessories
and instructions for use, including
assembly or installation instructions.

7.2  Prodavajici odpovida Kupujicimu, Ze vedle | 7.2 The Seller shall be liable to the Buyer that in

ujednanych vlastnosti:

a) je Zbozi vhodné k ucelu, k némuz se
zbozi tohoto druhu obvykle pouziva,
i s ohledem na prava tfetich osob, pravni
predpisy, technické normy nebo kodexy

chovani daného odvétvi, neni-li
technickych norem,

b) ZboZi mnozstvim, jakosti a dalSimi
vlastnostmi, vCetné Zivotnosti,

funk&nosti, kompatibility a bezpeénosti,
odpovida obvyklym vlastnostem véci
téhoz druhu, které mulze Kupuijici
rozumné ocekavat, i s ohledem na
vefejna prohlaseni ucinéna
Prodavajicim nebo jinou osobou v témze
smluvnim fetézci, zejména reklamou
nebo oznadenim, ledaze si jej
Prodavajici nebyl védom nebo bylo

addition to the agreed characteristics:

a) the Goods are fit for the purpose for
which they are usually used, including
with regard to the rights of third parties,
legislation, technical standards or codes
of practice of the industry, if there are no
technical standards,

b) the Goods correspond in quantity, quality
and other characteristics, including
durability, functionality, compatibility and
safety, to the usual characteristics of
goods of the same kind that the Buyer
can reasonably expect, also with regard
to public statements made by the Seller
or another person in the same
contractual  chain, in particular
advertising or labelling, unless the Seller
was not aware of it or it was modified at
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<)

d)

vdobé uzavieni Kupni smlouvy
upraveno alespon srovnatelnym
zpUusobem, jakym bylo ucinéno, anebo
Ze na rozhodnuti o koupi nemohlo mit
vliv,

je Zbozi dodano s pfislusenstvim, v&etné
obalu, navodu k montazi a jinych pokynu
k pouziti, které maze Kupujici rozumné
oCekavat, a

Zbozi odpovida jakosti nebo provedenim
vzorku nebo pfedloze, které Prodavajici
Kupujicimu poskytl pfed uzavienim
Kupni smlouvy.

c)

d)

the time of the conclusion of the
Purchase Agreement in at least a
comparable way as it was made, or that
it could not have influenced the purchase
decision,

the Goods are supplied with such
accessories, including packaging,
assembly instructions and other
instructions for use, as the Buyer may
reasonably expect; and

the Goods correspond in quality or
workmanship to the sample or specimen
provided by the Seller to the Buyer
before the conclusion of the Purchase
Agreement.

7.3 Ujednani obsazena v ¢l. 7.1 a 7.2 se | 7.3 The arrangements contained in Art. 7.1 and
nepouziji (i) v pfipadé, ze Prodavajici 7.2 shall not apply (i) if the Seller has
Kupujiciho pfed uzavienim Kupni smlouvy specifically notified the Buyer prior to the
zvlast upozornil, ze se néktera vlastnost conclusion of the Purchase Agreement that
Zbozi lisi a Kupujici stim i pFfes to any of the characteristics of the Goods differ
Objednavkou Zbozi vyslovné souhlasil, and the Buyer has expressly agreed to this
a (i) dale na Zbozi dodané jako darek. by ordering the Goods, and (ii) to Goods

delivered as a gift.

7.4  Projevi-li se vada v pribéhu jednoho roku | 7.4 If a defect becomes apparent within one year
od prevzeti, ma se za to, ze ZboZi bylo of receipt, the Goods shall be deemed to
vadné jiz pfi prevzeti, ledaze to povaha have been defective upon receipt, unless the
Zbozi nebo vady vyluCuje. Tato doba nature of the Goods or the defect precludes
nebézZi po dobu, po kterou Kupujici nemuze it. This period does not run for the time during
Zbozi uzivat, v prfipadé, ze vadu vytkl which the Buyer cannot use the Goods, if he
opravnéne. has rightfully pointed out the defect.

7.5 Prodavajici odpovida Kupujicimu také za | 7.5 The Seller shall also be liable to the Buyer for
vadu zplsobenou nespravnou montazi any defect caused by improper assembly or
nebo instalaci, ktera byla podle Kupni installation, which has been carried out by or
smlouvy provedena Prodavajicim nebo na under the responsibility of the Seller pursuant
jeho odpovédnost. To plati i v pfipadé, Ze to the Purchase Agreement. This also
byla montaZz nebo instalace provedena applies if the assembly or installation was
Kupujicim a vada nastala v dusledku carried out by the Buyer and the defect is due
nedostatku v navodu, ktery k ni poskytl to a deficiency in the instructions provided by
Prodavajici nebo poskytovatel digitalniho the Seller or the provider of the digital content
obsahu nebo sluzby digitalniho obsahu, or digital content service, if the item is a
jde-li o véc s digitalnimi vlastnostmi. digital item.

7.6 Pro ucely téchto VOP se za: 7.6 For the purposes of these GTC:

a) ,Rozbalené zbozi“ znamena Rozbalené a) “Unpacked Goods” mean unpacked
Zbozi, které ma otevieny obal, je Goods, as this term is defined in
pfebaleno nebo nové bez visacky, jak je Appendix 2 point 1.4 of Allegro Web
tento pojem definovan v Pfiloze 2 bod 1.4 Portal Terms and Conditions;

Podminek  pouziti - webového  portalu b) "Refurbished Goods” mean Certified

Allegro;

Refurbished, Ex-display, After Returns
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b)

c)

d)

.<Zanovni  zbozi znamena  Zbozi
repasované vyrobcem, povystavni, po
vraceni a Zbozi repasované Prodavajicim
/renovované/repasované, jak jsou tyto
pojmy definovany v Pfiloze 2 bod 1.4
Podminek pouziti webového portalu
Allegro;

.Pouzité zbozi“ znamena pouzité zbozi,
jak je tento pojem definovan v Priloze 2
bod 1.4 Podminek pouziti webového
portalu Allegro;

,Zbozi s kosmetickou vadou“ znamend
nové Zbozi s vadou, jak je tento pojem
definovan v PFiloze 2 bod 1.4 Podminek
pouziti webového portalu  Allegro
(nicméné ve vyjimec¢nych pfipadech
muze byt toto Zbozi zabaleno do
nahradniho obalu).

c)

d)

and Seller Refurbished /
Remanufactured / Refurbished Goods,
as these terms are defined in Appendix 2
point 1.4 of Allegro Web Portal Terms
and Conditions ;

"Used Goods" mean Used Goods , as
this term is defined in Appendix 2 point
1.4 of Allegro Web Portal Terms and
Conditions;

"Goods with Cosmetic Defects" mean
New Goods with Defect, as this term is
defined in Appendix 2 point 1.4 of Allegro
Web Portal Terms and Conditions
(nevertheless in exceptional cases these
Goods may be packed in replacement
packaging.

Véc s digitalnimi vlastnostmi

Goods with digital elements

7.7

a)

b)

Je-li pfedmétem Kupni smlouvy hmotna
movita véc, ktera obsahuje digitalni obsah
nebo sluzbu digitalniho obsahu nebo je
s nimi propojena takovym zpusobem, Ze by
absence tohoto digitalniho obsahu nebo
digitalni sluzby branila tomu, aby Zbozi
plnilo své funkce, Prodavajici zabezpeci, ze
budou Kupujicimu poskytovany ujednané
aktualizace digitalniho obsahu nebo sluzby

digitdlniho obsahu. Vedle ujednanych
aktualizaci Prodavajici zabezpedi, Ze
budou Kupujicimu poskytovany

aktualizace, které jsou nezbytné, aby si
Zbozi po prevzeti uchovalo vlastnosti dle
ustanoveni 8.1. a 8.2., a ze bude na jejich
dostupnost upozornén:

po dobu dvou let, maji-li byt podle Kupni
smlouvy digitalni obsah nebo sluzba
digitalniho obsahu poskytovany
soustavné po urCitou dobu, a je-li
ujednano poskytovani po dobu delSi dvou
let, po celou tuto dobu,

po dobu, po kterou to Kupujici muaze
rozumné oCekavat, maji-li byt podle Kupni
smlouvy digitalni obsah nebo sluzba
digitalniho obsahu poskytnuty
jednorazové; to se posoudi podle druhu
a Ucelu Zbozi, povahy digitalniho obsahu
nebo  sluzby  digitdlniho  obsahu
a s pfihlédnutim  k  okolnostem  pfi

7.7

If the subject of the Purchase Agreementis a
tangible movable item that incorporate, or
are interconnected with digital content or a
digital service in such a way that the absence
of that digital content or digital service would
prevent the Goods from performing their
functions, the Seller shall ensure that the
agreed updates to the digital content or
digital content service are provided to the
Buyer. In addition to the agreed updates, the
Seller shall ensure that the Buyer is provided
with the updates that are necessary for the
Goods to retain the features referred to in
clauses 8.1 and 8.2 after receipt and that the
Buyer is notified of their availability:

a)

b)

for a period of two years, if the digital
content or digital content service is to be
provided continuously for a certain
period of time under the Purchase
Agreement, and for the entire period of
time if the provision is agreed for a period
longer that two years,

for such period as the Buyer may
reasonably expect if the digital content or
digital content service is to be provided
on a one-off basis under the Purchase
Agreement; this shall be assessed
according to the type and purpose of the
Goods, the nature of the digital content
or digital content service and taking into
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uzavieni Kupni smlouvy a povaze
zavazku.

account the circumstances at the time of
entering into the Purchase Agreement
and the nature of the obligation.

Tento &l. 7.7 se nepouzije v pripadé, ze
Prodavajici Kupujiciho pfed uzavienim
Kupni smlouvy zvlast upozornil, ze
aktualizace poskytovany nebudou a Kupujici
s tim pfi uzavirani Kupni smlouvy vyslovné
souhlasil.

This Article 7.7 does not apply if the Seller
has specifically notified the Buyer prior to the
conclusion of the Purchase Agreement that
updates will not be provided and the Buyer
has expressly agreed to this when
concluding the Purchase Agreement.

7.8 Neprovedl-li Kupujici aktualizaci podle | 7.8 If the Buyer fails to perform the update
pfedchoziho odstavce v pfiméfené dobé, according to the preceding paragraph within
nema prava zvady, ktera vznikla pouze a reasonable time, he shall not have any
v dusledku neprovedené aktualizace. To rights from the defect that arose only as a
neplati v pfipadé, ze Kupujici nebyl result of the failure to perform update. This
upozornén na aktualizaci nebo na disledky does not apply if the Buyer was not warned
jejiho  neprovedeni anebo aktualizaci about the update or the consequences of not
neprovedl & ji provedl nespravné updating or if the Buyer did not perform
v dasledku nedostatku v navodu. update or did not perform the update

correctly due to a defect in the instructions.

7.9 Maji-li byt podle Kupni smlouvy digitalni | 7.9 If the digital content or the digital content

obsah nebo sluzba digitalniho obsahu
poskytovany soustavné po uréitou dobu
a projevi-li se nebo vyskytne-li se vada
v dobé podle odstavce 7.7 pism. Chyba!
Nenalezen zdroj odkazil., ma se za to, ze
jsou digitalni obsah nebo sluzba digitalniho
obsahu poskytovany vadné.

service is to be provided continuously for a
certain period of time under the Purchase
Agreement and if a defect manifests itself or
occurs within the period referred to in
paragraph 7.7 para. Chyba! Nenalezen
zdroj odkazu., the digital content or digital
content service shall be deemed to be
defectively provided.

8. Pravaz vadného plnéni

8. Rights from defective performance

8.1

Kupujici mize vytknout vadu, ktera se na
Zbozi projevi v dobé dvou let od prevzeti.
Je-li pfedmétem koupé& Véc s digitalnimi
vlastnostmi a maji-li byt podle Kupni
smlouvy digitalni obsah nebo sluzba
digitalniho obsahu poskytovany soustavné
po urcitou dobu, mize Kupujici vytknout
vadu, ktera se na nich vyskytne nebo
projevi v dobé dvou let od pfevzeti. Ma-li
byt plnéno po dobu delSi dvou let, ma
Kupujici pravo z vady, ktera se vyskytne
nebo projevi v této dobé. Vytkl-li Kupujici
Prodavajicimu vadu opravnéné, doba
podle tohoto odstavce nebézi po dobu, po
kterou Kupujici nemGze Zbozi pro vadu
uzivat.

8.1 The Buyer is entitled to complain about a
defect that becomes apparent in the Goods
within two years of receipt. If the object of
purchase is a Goods with digital properties
and if, according to the Purchase Agreement,
the digital content or digital content service is
to be provided continuously for a certain
period of time, the Buyer is entitled to
complain of a defect that appears or
manifests itself in the Goods within two years
of receipt. If the performance is to be carried
out for a period longer than two years, the
Buyer shall have the right to claim a defect
that appears or manifests itself within this
period. If the Buyer has rightly accused the
Seller of a defect, the period under this
paragraph shall not run for the period during
which the Buyer cannot use the Goods
because of the defect.
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8.2

Pravo z vadného plnéni Kupujicimu
nenalezi, pokud vadu sam zp(sobil. Vadou
Zbozi neni opotfebeni Zbozi zplsobené
jeho obvyklym uzivanim nebo u PouZzitého
zbozi opotfebeni odpovidajici mife jeho
pfedchoziho pouzivani. U Zbozi
prodavaného za niz8i Kupni cenu
Prodavajici neodpovida za vadu, pro kterou
byla niz8i Kupni cena sjednana. DalSi
vyluky zprava zodpovédnosti za vady
zbozi jsou upraveny v &l. IV. Reklamaéniho
fadu Prodavajiciho.

8.2

The Buyer is not entitled to the right from
defective performance if the Buyer caused
the defect. A defect in the Goods is not wear
and tear caused by normal use of the Goods
or, in the case of Used Goods, wear and tear
corresponding to the extent of their previous
use. For Goods sold at a lower Purchase
Price, the Seller shall not be liable for the
defect for which the lower Purchase Price
was agreed. Further exclusions from liability
for defects in the Goods are set out in Article
IV. Complaint Procedure of the Seller.

8.3

Smluvni strany timto sjednavaji, ze pfi
koupi Zanovniho zbozi se doba pro vytknuti
vady zkracuje na dvacet jedna mésicU.
Smluvni strany dale sjednavaji, ze pfi koupi
Pouzitého zbozi se doba pro vytknuti vady
zkracuje na jeden rok. Smluvni strany timto
potvrzuji, ze doba pro vytknuti vady
u Rozbaleného zboZi a ZboZi
s kosmetickou vadou ¢&ini dva roky od
pfevzeti Rozbaleného zbozi nebo Zbozi
s kosmetickou vadou.

8.3

The Parties hereby agree that the defect
period shall be reduced to twenty-one
months for the purchase of Refurbished
Goods. The Parties further agree that for the
purchase of Used Goods, the defect
notification period shall be reduced to one
year. The Parties hereby confirm that the
defect notice period for Unpacked Goods
and Goods with cosmetic defects is two
years from the date of receipt of the
Unpacked Goods or Goods with cosmetic
defects.

8.4

Ma-li Zbozi vadu, muize Kupujici -
Spotfebitel - pozadovat jeji odstranéni.
Podle své volby mlze Spotfebitel
pozadovat dodani nového Zbozi bez vady
nebo opravu Zbozi, ledaze je zvoleny
zpusob odstranéni vady nemozny nebo ve
srovnani s druhym nepfiméfené nakladny;
to se posoudi zejména s ohledem na
vyznam vady, hodnotu, kterou by ZboZi
mélo bez vady, a to, zda mize byt druhym
zpusobem vada odstranéna bez znacnych
obtizi pro Kupujiciho — Spotfebitele.
Prodavajici mize odmitnout vadu odstranit,
je-i to nemozné nebo nepfiméfené
nakladné zejména s ohledem na vyznam
vady a hodnotu, kterou by ZboZi mélo bez
vady.

8.4

If the Goods have a defect, the Buyer -
Consumer is entitled to demand its removal.
At his/her option, the Consumer is entitled to
demand delivery of new Goods without
defect or repair of the Goods, unless the
chosen method of removing the defect is
impossible or disproportionately expensive
compared to the other method; this shall be
assessed in particular with regard to the
significance of the defect, the value that the
Goods would have without the defect and
whether the defect can be removed by the
other method without significant difficulties
for the Buyer-Consumer. The Seller is
entitled to refuse to remove the defect if it is
impossible or unreasonably costly to do so,
in particular in view of the significance of the
defect and the value that the Goods would
have without the defect.

8.5

Prodavajici odstrani vadu v pfiméfené dobé
po jejim vytknuti tak, aby tim Kupujicimu —
Spotrebiteli nezplsobil znacné obtize,
pfiemz se zohledni povaha Zbozi a ucel,
pro ktery Kupujici — Spotfebitel Zbozi
koupil. K odstranéni vady pfevezme
Prodavajici ZboZi na vlastni naklady.

8.5

The Seller shall remedy the defect within a
reasonable time after it has been pointed out
so as not to cause the Buyer-Consumer
significant difficulties, taking into account the
nature of the Goods and the purpose for
which the Buyer-Consumer purchased the
Goods. The Seller shall take over the Goods
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Vyzaduje-li to demontaz Zbozi, jehoz
montaz byla provedena v souladu
s povahou a ucelem Zbozi predtim, nez se
vada projevila, Prodavajici provede
demontdz vadného Zbozi a montaz
opraveného nebo nového Zbozi anebo
uhradi naklady s tim spojené.

at his own expense to remove the defect. If
the dismantling of the Goods, the assembly
of which has been carried out in accordance
with the nature and purpose of the Goods
before the defect became apparent, requires
it, the Seller shall dismantle the defective
Goods and assemble the repaired or new
Goods or pay the costs associated therewith.

8.6  Kupujici mGze pozadovat pfiméfenou slevu | 8.6 The Buyer is entitled to demand a
nebo odstoupit od Kupni smlouvy, pokud: reasonable discount or withdraw from the
a) Prodavajici vadu odmitl odstranit nebo ji Purchase Agreement i
neodstranil, a) the Seller refused or failed to remove the
b) se vada projevi opakované, defect,
¢) je vada podstatnym porusenim Kupni b) the defect manifests itself repeatedly,
smlouvy, nebo c) the defect constitutes a material breach
_ L o of the Purchase Agreement, or
d) Je kZI prohlasgm . Pr(v)davajljcmo Eezo d) itis evident from the Seller’s statement
Z(;) onovstl ZJev\{nev,v ze' dve:)“a nbe Ltl> © or from the circumstances that the
° stvra?e:abv’?’nmersne _,O,he nebo bez defect will not be remedied within a
znacnych obtizi pro Kupujiciho. reasonable time or without significant
inconvenience to the Buyer.
Pfiméfena sleva se urli jako rozdil mezi The reasonable discount shall be determined
hodnotou Zbozi bez vady a vadného Zbozi, as the difference between the value of the
které Kupuijici obdrzel. Goods without defect and the defective
Goods received by the Buyer.

8.7 Kupujici nemuize odstoupit od Kupni | 8.7 The Buyer cannot withdraw from the

smlouvy, je-li vada Zbozi nevyznamna. Purchase Agreement if the defect in the
Goods is insignificant.

8.8  Odstoupi-li Kupujici — Spotfebitel od Kupni | 8.8 If the Buyer-Consumer withdraws from the
smlouvy, Prodavajici vrati Kupujicimu — Purchase Contract, the Seller shall refund
Spotfebiteli Kupni cenu bez zbyte&ného the Purchase Price to the Buyer-Consumer
odkladu poté, co obdrzi Zbozi nebo co mu without undue delay after receiving the
Kupujici — Spotfebitel prokaze, Zze ZbozZi Goods or after the Buyer-Consumer proves
odeslal. that he has sent the Goods.

8.9 Dokud Prodavajici nespini své povinnosti | 8.9 Until the Seller fulfils its obligations from the
z vadného pInéni, nemusi Kupujici platit defective performance, the Buyer does not
dosud neuhrazenou Kupni cenu nebo jeji have to pay the outstanding Purchase Price
cast. or part thereof.

8.10 Kupujici bere na védomi, Ze v pfipadé | 8.10 The Buyer acknowledges that in the event of
vymény ZboZi v ramci vyfizeni reklamace replacement of the Goods in the course of
nova |hi{ta pro uplatnéni prav z vadného the settlement of the claim, the new period
plnéni nebézi. for exercising rights from defective

performance does not run.

8.11 Lhdtu k uplatnéni prav z vadného piInéni | 8.11 The time limit for exercising the rights from

nelze povazovat za stanoveni Zzivotnosti
Zbozi, ta se liSi s ohledem na vlastnosti
vyrobku, jeho udrzbu a spravnost

defective performance cannot be considered
as determining the lifetime of the Goods,
which  varies with respect to the
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a intenzitu uzivani nebo je ur€ena dohodou
mezi Kupujicim a Prodavajicim.

characteristics of the product, its
maintenance and the correctness and
intensity of use or is determined by
agreement between the Buyer and the
Seller.

8.12

Nepfevezme-li Kupujici Zbozi (vyfizenou
reklamaci) osobné& nebo od pfepravni
sluzby ani ve Ih(ité 2 mésicl ode dne, co jej
Prodavajici vyrozumél o moznosti Zbozi
pfevzit, nalezi Prodavajicimu uUplata za
uskladnéni ve vysi 50 K& v€etné DPH za
kazdy zapoc€aty den prodleni. V pfipadé, ze
Kupujici nepfevezme ZboZzi ani do Sesti
mésicl poté, kdy byl informovan o vyfizeni
reklamace, vyhrazuje si Prodavajici pravo
Zbozi prodat a vytézek pouzit na uhradu
skladného. V pfipadé, ze se Prodavajicimu
nepodafi Zbozi prodat ani ve Ihaté dvou
mésicu ode dne zapoceti prodeje dle tohoto
odstavce nebo bude-li Zbozi zjevné
neprodejné, vyhrazuje si Prodavajici pravo
Zbozi zlikvidovat na naklady Kupuijiciho.

8.12 If the Buyer does not take over the Goods
(the settled claim) in person or from the
transport service even within 2 months from
the date the Seller informed him about the
possibility to take over the Goods, the Seller
is entitled to a storage fee of CZK 50
including VAT for each day of delay. In the
event that the Buyer does not take
possession of the Goods even within six
months after being informed of the
settlement of the complaint, the Seller
reserves the right to sell the Goods and use
the proceeds to pay the storage fee. In the
event that the Seller fails to sell the Goods
even within two months from the date of
commencement of the sale pursuant to this
paragraph or if the Goods are manifestly
unsellable, the Seller reserves the right to
dispose of the Goods at the Buyer's expense.

9. Zaruka za jakost

9. Quality Warranty

9.1 Je-li tak u konkrétniho Zbozi vyslovné | 9.1 If expressly stated for a particular Goods,
uvedeno, poskytuje Prodavajici Kupujicimu Seller warrants to Buyer that the Goods will
zaruku, ze si Zbozi po dobu uvedenou retain their function and performance under
v zaruce uchova pfi obvyklém pouZiti své normal use (the "Quality warranty") for the
funkce a vykonnost (dale jen ,Zaruka za period stated in the warranty statement. The
jakost®), a to po dobu, ktera je v prohlaSeni period of Quality Warranty is commencing on
uvedena. Doba Zaruky za jakost zacina the day of takeover of Goods by the
béZet dnem pfevzeti ZboZi Spotiebitelem. Consumer.

9.2 Kupujici ma ze Zaruky za jakost pravo na | 9.2 The Buyer has the right under the Quality
dodani nového Zbozi bez vad nebo na Warranty to have new Goods delivered
opravu Zbozi. Prodavajici rovnéz muze without defects or to have the Goods
v pfipadé konkrétniho Zbozi urcit, ze repaired. The Seller may also determine in
Kupujici ma nérok na vraceni Kupni ceny, the case of specific Goods that the Buyer is
nebo poskytnuti sluzby v souvislosti se entitled to a refund of the Purchase Price or
ZbozZim. Kupujici nema prava ze Zaruky za the provision of services in connection with
jakost v pfipadech uvedenych v &lanku IV. the Goods. The Buyer shall have no rights
Reklamaé&niho fadu Prodavajiciho. under the Quality Warranty in the cases set

out in Article IV. of the Seller's Complaints
Procedure.
9.3 V pfipadé, Ze Prodavajici Kupujicimu | 9.3 If the Seller does not issue a warranty

nevystavi zarucni list, slouzi jako zaruéni
list dafovy doklad — faktura.

certificate to the Buyer, the tax document -
invoice - serves as a warranty certificate.
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9.4 Zaruéni doba pocina bézet ode dne | 9.4 The warranty period commences on the date
prevzeti Zbozi Kupujicim. Byla-li vada of receipt of the Goods by the Buyer. If the
vytknuta opravnéné, zaruéni doba se defect has been rightfully pointed out, the
prodluzuje o dobu, po kterou bylo Zbozi warranty period shall be extended by the
v opravé na zakladé uplatnéni Zaruky za period during which the Goods have been
jakost. Dojde-li v ramci uplatnéni Zaruky za under repair pursuant to the application of
jakost k vyméné Zbozi, pokracuje ptvodni the Quality Warranty. If the Goods are
zaruéni doba. replaced under the Quality Warranty, the

original warranty period shall continue.

9.5 Ma-li Zbozi uvést do provozu tfeti osoba | 9.5 If the Goods are to be put into operation by a
odlisna od Prodavajiciho, poc¢ina zaruéni third party other than the Seller, the warranty
doba bézet az ode dne uvedeni Zbozi do period commences only from the date of
provozu. Poc¢atek zaruéni doby se odsouva putting the Goods into operation. The
pouze v pripadé, Ze Kupujici objednal beginning of the warranty period shall be
uvedeni do provozu nejpozdéji do tFi tydnu postponed only if the Buyer has ordered the
od prevzeti Zbozi a fadné a v€as poskytl k commissioning within three weeks of receipt
uvedeni Zbozi do provozu potfebnou of the Goods and has duly and timely
soucinnost. provided the necessary cooperation for

commissioning the Goods.

9.6 Prodavajici upozorfiuje Kupujiciho, ze | 9.6 The Seller notifies the Buyer that in the case
v pfipadé poskytnuti prodlouzené Zaruky of the provision of an extended Warranty by
ze strany poskytovatele prodlouzené the provider of the extended Warranty, it may
Zaruky nemusi byt v pfipadé Rozbaleného not be possible to register and exercise the
zbozi, Zanovniho zbozi, Zbozi extended Warranty with the provider of the
s kosmetickou vadou a Pouzitého zbozi extended Warranty in the case of Unpacked
mozné prodlouzenou Zaruku u Goods, Refurbished Goods, Goods with
poskytovatele prodlouzené Zaruky cosmetic defects and Used Goods, due to
registrovat a uplatnit, a to z dGvodu the exhaustion of the registration for the
vycerpani registrace k prodlouzené Zaruce extended Warranty by the previous Buyer.
pfedchozim Kupujicim. Kupujici ndkupem By purchasing Unpacked Goods,
Rozbaleného zbozi, Zanovniho zbozi, Refurbished Goods, Goods with cosmetic
Zbozi s kosmetickou vadou nebo defects or Used Goods, the Buyer agrees to
Pouzitého zbozi souhlasi s podminkami the terms and conditions set out in this
uvedenymi v tomto odstavci. paragraph.

9.7 Je-li ze strany Prodavajiciho u Zbozi | 9.7 If a so-called "Lifetime Quality Warranty" is

poskytovana a pisemné potvrzena
Spotrebiteli tzv. ,Dozivotni zaruka za
jakost®, jedna se zaruku poskytovanou
pouze prvotnimu vlastnikovi ZboZi (tj.
pouze po dobu zivota prvotniho vlastnika,
kdy tato =zaruka nepfechdzi na jeho
nastupce). Tato DozZivotni zaruka za jakost
je poskytovana s rozvazovaci podminkou,
ze dojde-li k ukonéeni vyroby Zbozi, pro
ktery byla poskytnuta, skon&i Dozivotni
zaruka za jakost 5 let od ukonc&eni vyroby
daného Zbozi.

provided by the Seller for the Goods and
confirmed in writing to the Consumer, it is a
warranty provided only to the original owner
of the Goods (i.e. only for the lifetime of the
original owner, when this warranty does not
pass to his successors). This Lifetime Quality
Warranty is provided under the condition that
if the Goods for which it was provided are
discontinued, the Lifetime Quality Warranty
shall expire 5 years after the discontinuation
of the Goods.
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10. Pravo Spotiebitele na odstoupeni od
Kupni smlouvy

10. Consumer’s right to withdraw from the
Purchase Agreement

10.1 Spotiebitel mulze odstoupit od Kupni
smlouvy uzaviené prostfednictvim
Prostfedkt komunikace na dalku ve Ihaté
14 dnG ode dne doruceni ZbozZi (nebo
posledniho doru¢eného Zbozi, pokud byla
Objednavka uc€inéna na vétsi mnozstvi
Zbozi nebo na vice kusG Zbozi). Je-li
predmétem Kupni smlouvy koupé ZboZzi,
IhGita pro odstoupeni pocina bézet od
okamziku prevzeti Zbozi Kupujicim a konci
uplynutim ¢&trnacti dnd ode dne prevzeti
Zbozi Spotfebitelem nebo jim uréenou
osobou, jinak dle § 1829 odst. 2 OZ.
V ostatnich pfipadech Ih{ita pro odstoupeni
poc€ina bézet okamzikem uzavfeni Kupni
smlouvy a koné&i uplynutim ¢trnacti dndi ode
dne uzavieni Kupni smlouvy.

10.1 The Consumer is entitled to withdraw from
the Purchase Agreement concluded by
Means of Distance Communication within a
period of 14 days from the date of delivery of
the Goods (or the last Goods delivered if the
Order was made for more Goods or of more
pieces of Goods). If the subject of the
Purchase Agreement is the purchase of
Goods, the withdrawal period commences on
the moment of receipt of the Goods by the
Buyer and ends on the expiration of fourteen
days from the date of receipt of the Goods by
the Consumer or a person designated by
him, otherwise according to Section 1829,
Paragraph 2 of the Civil Code. In all other
cases, the withdrawal period shall
commence at the time of conclusion of the
Purchase Contract and shall end on the
expiry of fourteen days from the date of
conclusion of the Purchase Contract.

10.2 Spotiebitel mlze odstoupit od Kupni
smlouvy jakymkoli jednoznacnym
prohlasenim uéinénym vuci Prodavajicimu.
Spotiebitel mize odstoupit od Kupni
smlouvy prostfednictvim odkazu
uvedeného v e-mailu, jimz mu byla
potvrzena Objednavka, pfipadné po
pfihlaSeni do z&kaznického uctu Allegro
prostfednictvim zalozky Historie nakupu.
Spotfebitel nemusi uvadét duvod, pro ktery
od Kupni smlouvy odstupuje; pro
usnadnéni komunikace je v8ak vhodné
v odstoupeni uvést datum nakupu ¢&i Cislo

Kupni smlouvy/prodejniho dokladu,
bankovni spojeni a zvoleny zpUsob vraceni
Zbozi.

10.2 The Consumer is entitled to withdraw from
the Purchase Agreement by any
unambiguous statement made to the Seller.
The Consumer is entitled to withdraw from
the Purchase Agreement via the link
provided in the e-mail confirming the Order
or by logging into the Allegro customer
account via the Purchase History tab. The
Consumer does not need to specify the
reason for which he/she is withdrawing from
the Purchase Agreement; however, for ease
of communication, it is advisable to indicate
in the withdrawal the date of purchase or the
Purchase Agreement/sales receipt number,
the bank connection and the chosen method
of returning the Goods.

10.3 Odstoupi-li Spotfebitel od Kupni smlouvy,
zaSle nebo pfedd Prodavajicimu na
Vydejnim  misté¢  Prodavajiciho bez
zbyte€ného odkladu, nejpozdéji do 14 dni
od odstoupeni od Kupni smlouvy, ZboZi,
které od ného obdrzel, ledaze mu
Prodavajici nabidl, ze si Zbozi sam
vyzvedne. Lhdta je zachovana, pokud
Spotiebitel odeSle Zbozi pfed jejim
uplynutim. Spotiebitel odpovida
Prodavajicimu za sniZeni hodnoty ZbozZi,
které vzniklo v disledku nakladani s timto

10.3 If the Consumer withdraws from the
Purchase Agreement, the Consumer shall
send or hand over to the Seller at the Seller's
Outlet without undue delay, not later than
within 14 days of withdrawal from the
Purchase Contract, the Goods received from
the Seller, unless the Seller has offered to
collect the Goods himself. The time limit is
maintained if the Consumer sends the Goods
before the expiry of the time limit. The
Consumer shall be liable to the Seller for any
decrease of the value of the Goods resulting
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Zbozim jinak, nez je nutné k tomu, aby se

seznamil s povahou, vlastnostmi
a funkénosti  Zbozi. Smluvni  strany
sjednavaji, ze Prodavajici muze

jednostranné zapocist narok na nahradu
Skody na Zbozi proti naroku Kupujiciho na
vraceni Kupni ceny.

from the handling of the Goods other than in
a way necessary to acquaint him with the
nature, characteristics and functionality of
the Goods. The Parties agree that the Seller
is entitled to unilaterally set off a receivable
for damages to the Goods against the
Buyer's receivable for reimbursement of the
Purchase Price.

10.4

Odstoupi-li Spotfebitel od Kupni smlouvy,
vrati mu Prodavajici bez zbyteéného
odkladu, nejpozdéji ve Ihuté stanovené
v Podminkach vraceni zbozi na Allegro,
v8echny penézni prostfedky vcetné
nakladd na dodani, které od ného na
zdkladé Kupni smlouvy pfijal, stejnym
zpUsobem, pokud Spotiebitel nezvolil jiny
zpUsob a pokud tim Spotfebiteli nevzniknou
dalSi naklady. Jestlize Spottebitel zvolil jiny
nez nejlevnéjsi zpusob dodani Zbozi, ktery
Prodavajici nabizi, vrati Prodavajici
Spotfebiteli naklady na dodani Zbozi ve
vySi odpovidajici nejlevnéjSimu
nabizenému zpusobu dodani Zbozi.
Prodavajici neni povinen vratit pfijaté
penézni prostfedky Spotfebiteli dfive, nez
obdrzi Zbozi, nebo nez mu Spotiebitel
prokaze, ze Zbozi odeslal zpét, podle toho,
co nastane dfive.

10.4 If

the Consumer withdraws from the
Purchase Agreement, the Seller shall return
to the Consumer without undue delay, no
later than within the period set out in Allegro
Return Policy, all funds, including delivery
costs, received from the Consumer on the
basis of the Purchase Agreement, in the
same manner, unless the Consumer has
chosen another method and unless the
Consumer incurs additional costs. If the
Consumer has chosen a method of delivery
of the Goods other than the cheapest method
offered by the Seller, the Seller shall
reimburse the Consumer for the cost of
delivery of the Goods in the amount
corresponding to the cheapest method of
delivery offered. The Seller shall not be
obliged to return the funds received to the
Consumer before it receives the Goods or
the Consumer proves that it has returned the
Goods, whichever occurs earlier.

10.5

Spotfebitel nemize odstoupit od Kupni
smlouvy:

a) o poskytovani sluzeb, jestlize byly
v plném rozsahu poskytnuty; v pfipadé
plnéni za uplatu, pouze pokud zapocalo
s predchozim vyslovhym souhlasem
Spotfebitele pfed uplynutim Ihaty pro
odstoupeni  od Kupni  smlouvy
a Prodavajici pred uzavienim Kupni
smlouvy  pouCil  Spotfebitele, ze
poskytnutim  plnéni  zanikd pravo
odstoupit od Kupni smlouvy,

b) o dodavce ZboZi nebo sluzby, jejichz
Kupni cena zavisi na vychylkach
finanéniho trhu nezavisle na vdli
Prodavajiciho a k némuz mize dojit
béhem Ihiity pro odstoupeni od Kupni
smlouvy,

c) o dodani alkoholickych napoju, jejichz
Kupni cena byla ujednana v dobé

10.5 The Consumer cannot withdraw from the

Purchase Agreement:

a) on the provision of services, if they have
been provided in full; in the case of
performance for consideration, only if it
has begun with the Consumer's prior
express consent before the expiry of the
withdrawal period and the Seller has
instructed the Consumer before the
conclusion of the Purchase Agreement
that the provision of the performance
terminates the right to withdraw from the
Purchase Agreement,

b) on the delivery of Goods or services, the
Purchase Price of which depends on
financial market fluctuations
independent of the Seller's will and which
may occur during the withdrawal period,

c) for the delivery of alcoholic beverages,
the Purchase Price of which was agreed
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d)

e)

f)

9)

h)

k)

uzavieni Kupni smlouvy s tim, Ze dodani
je mozné uskuteénit az po uplynuti tficeti
dnu a jejichz skuteéna hodnota zavisi na
vychylkach trhu nezavislych na vdli
Prodavajiciho,

o0 dodavce Zbozi vyrobeného podle

pozadavku Spotiebitele nebo
pfizplsobeného jeho osobnim
potfebam,

o dodavce Zbozi, které podléha rychlé
zkaze, nebo zbozi s kratkou dobou
spotfeby, jakoz i Zbozi, které bylo po
dodani vzhledem ke své povaze
nenavratné smiseno s jinym Zbozim,

o neodkladné opravé nebo udrzbé, ktera
ma byt provedena v misté uréeném
Spotfebitelem na jeho vyslovnou zadost;
to v8ak neplati pro provedeni jinych nez
vyzadanych oprav &i dodani jiného Zbozi
nez nahradnich dilt nutnych k provedeni
opravy nebo udrzby,

o dodavce Zbozi v zapeCeténém obalu,
které z dlvodu ochrany zdravi nebo
z hygienickych ddvodd neni vhodné
vratit poté, co jej Spotrebitel porusil,

0 dodavce zvukové nebo obrazové
nahravky nebo pocitaového programu
v zapeCeténém  obalu, pokud jej
Spotrebitel porusil,

o dodavce novin, periodik nebo ¢asopisl
s vyjimkou smluv o pfedplatném na jejich
dodavani,

0 ubytovani, pfepravé ZboZzZi, najmu
dopravniho prostifedku, stravovani nebo
vyuziti volného ¢€asu, pokud ma byt
podle Kupni smlouvy pInéno k urcitému
datu nebo v urc€itém obdobi,

uzavirané na zakladé vefejné drazby
podle zakona upravujiciho vefejné
drazby, které mulze byt Spotiebitel
fyzicky pfitomen, nebo

o dodani digitadlniho obsahu, ktery neni
dodan na hmotném nosici, poté, co bylo
zapocato s plnénim; v pfipadé plnéni za
Uplatu, pokud zapocalo s pFedchozim
vyslovnym souhlasem Spotfebitele pfed
uplynutim Ihlty pro odstoupeni od Kupni
smlouvy, Spotfebitel byl poucéen, ze tim

d)

e)

f)

9)

h)

k)

at the time of the conclusion of the
Purchase Agreement with the proviso
that delivery can only be made after the
expiry of thirty days and the actual value
of which depends on market fluctuations
independent of the Seller's will,

for the supply of Goods made to the
Consumer's requirements or adapted to
the Consumer's personal needs,

for the delivery of perishable or short-
lived Goods, as well as Goods which,
due to their nature, have been
irretrievably mixed with other Goods
after delivery,

for urgent repair or maintenance to be
carried out at a place designated by the
Consumer at his/her express request;
however, this does not apply to the
performance of repairs other than those
requested or the supply of Goods other
than spare parts necessary to carry out
the repair or maintenance,

on the delivery of Goods in sealed
packaging which, for health or hygiene
reasons, are not suitable for return after
the Consumer has broken it,

the delivery of an audio or video
recording or computer program in sealed
packaging, if the Consumer has violated
it,

for the supply of newspapers, periodicals
or magazines, with the exception of
subscription contracts for their supply,

accommodation, transportation of the
Goods, rental of means of transport,
meals or leisure time if the Purchase
Agreement is to be performed on a
certain date or within a certain period,

concluded on the basis of a public
auction under the law governing public
auctions, which the Consumer may be
physically present, or

for the delivery of digital content that is
not delivered on a tangible medium after
performance has begun; in the case of
performance for consideration, if the
performance has commenced with the
Consumer's prior express consent
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pravo odstoupit od Kupni smlouvy
zanika, a Prodavajici poskytl Spotrebiteli
Potvrzeni o uzaviené Kupni smlouvé
nebo potvrzeni, Zze Spotfebitel vyslovné
souhlasi se zapoCetim plInéni pred
uplynutim Ihaty pro odstoupeni od Kupni
smlouvy a Ze bere na védomi, ze
udélenim souhlasu zanika jeho pravo
odstoupit od Kupni smlouvy, nebo

m) v dalSich pfipadech
platnymi pravnimi pfedpisy.

stanovenych

before the expiry of the withdrawal
period, the Consumer has been advised
that the right to withdraw from the
Purchase  Agreement is thereby
terminated and the Seller has provided
the Consumer with a Confirmation of the
concluded Purchase Agreement or a
confirmation that the Consumer
expressly consents to the
commencement of performance before
the expiry of the withdrawal period and
that he/she acknowledges that by giving
his/her consent his/her right to withdraw
from the Purchase Agreement is
terminated, or

m) in other cases set by the applicable laws.

10.6 Byla-li Kupni smlouva uzaviena
prostfednictvim Prostfedku komunikace na
dalku nese Kupujici naklady na vraceni
Zbozi.

10.6 If the Purchase Agreement has been
concluded by Means of Distance
Communication, the Buyer shall bear the
costs of returning the Goods.

11. Zjednani napravy

11. Remediation

11.1 Spotiebitel, jehoz pravo bylo dotéeno
nekalou obchodni praktikou dle ustanoveni
§ 4 a nasl. Zakona o ochrané spotfebitele,
mize vedle narok( plynoucich z OZ
a téchto VOP:

a) odstoupit od Kupni smlouvy ve Ihité 90
dnd ode dne uzavfeni Kupni smlouvy,
nebo

b) pozadovat pfiméfené snizeni Kupni
ceny v rozsahu odpovidajicim povaze
a zavaznosti nekalé obchodni praktiky.

11.1 A Consumer whose right has been affected
by an unfair commercial practice pursuant to
§ 4 et seq. of the Consumer Protection Act
shall be entitled to, in addition to claims
arising from the Civil Code and these GTC:

a) withdraw from the Purchase Agreement
within 90 days from the date of
conclusion of the Purchase Agreement,
or

b) demand a reasonable reduction in the
Purchase Price to the extent appropriate
to the nature and seriousness of the
unfair commercial practice.

11.2 Spotfebitel nemize odstoupit od Kupni
smlouvy, prokéze-li Prodavajici, Ze je to
s ohledem na pfedmét Kupni smlouvy,
povahu a zavaznost nekalé obchodni
praktiky nepfiméfené.

11.2 The Consumer is not entitled to withdraw
from the Purchase Agreement if the Seller
proves that it is unreasonable with regard to
the subject matter of the Purchase
Agreement, the nature and seriousness of
the unfair commercial practice.

12. Zpétny odbér elektrospotiebicti

12. Take- back of electrical appliances

12.1 Elektrozafizeni, elektroodpad, baterie ani
akumulatory nesmi byt odstrafiovany spolu
se smésnym odpadem, ale musi byt
odkladany na mistech k tomu ur€enych, tj.
ve sbérnych dvorech nebo mistech jejich
zpétného odbéru, napf. na mistech

12.1 Electrical equipment, e-waste, batteries and
accumulators must not be disposed of with
mixed waste, but must be disposed of at
designated sites, i.e. collection yards or take-
back points, e.g. the sites listed below. The
equipment and waste in question will be

Stranka 17 z 20



uvedenych nize. Uvedena zafizeni
a odpady budou dale vyuzity k vyrobé
novych zafizeni. Nebezpecné a Skodlivé
latky z téchto zafizeni a odpadl mohou
poskodit Zivotni prostiedi &i lidské zdravi.

further used to produce new equipment.
Hazardous and harmful substances from this
equipment and waste may harm the
environment or human health.

12.2 Prodavajici  zajiStuje  zpétny  odbér
elektrozafizeni z domacnosti a oddéleny
sbér elektroodpadu, baterii a akumulatorq,
v souladu s pfisluSsnymi pravnimi pfedpisy.
Kupujici je opravnén odevzdat staré
elektrozafizeni  pfi  nakupu nového
obdobného elektrozafizeni, nebo baterii Ci
akumulatora. Prodavajici  zajiStuje pfi
zakoupeni elektrozafizeni zpétny odbér
obdobného elektrozafizeni od Kupujiciho
zdarma pfimo v domacnosti Kupujiciho.
Zpétny odbér se vztahuje na
elektrozafizeni v poctu odpovidajicim
objednanému Zbozi. Informace o této
sluzbé jsou k nalezeni v sekci ,Informace
o prodejci“ umisténé na Webovém portalu.

12.2 The Seller ensures the take-back of electrical
equipment from households and the
separate collection of electrical waste,
batteries and accumulators, in accordance
with the relevant legislation. The Buyer is
entitled to surrender old electrical equipment
when purchasing new similar electrical
equipment or batteries or accumulators. The
Seller shall also arrange for the return of
similar electrical equipment from the Buyer
free of charge at the Buyer's home when
purchasing electrical equipment. The take-
back applies to electrical equipment in the
number corresponding to the Goods ordered.
Information about this service can be found
in the section “Information about Seller”
located at Web Portal.

12.3 Kupujici je dale opravnén odevzdat
elektrozafizeni, elektroodpad ¢i baterie
nebo akumulatory na sbérnych mistech
obchodni spoleénosti ASEKOL a.s., ICO:
273 73 231, se sidlem: Ceskoslovenského
exilu 2062/8, Modfany, 143 00 Praha 4,
zapsané v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil B, vloZzka
19943 (dale jen LASEKOL a.s.%),
uvedenych na webovych strankach
ASEKOL a.s.
https://www.asekol.cz/sberna-mista/.  Na
webovych strankach ASEKOL a.s. jsou
rovnéz uvedeny negativni UCinky latek
pouzivanych % bateriich nebo
akumulatorech, dale grafické symboly pro
oddéleny sbér, informace o provadéni
oddéleného sbéru a jeho vyznamu.
Kupujici je také opravnén  vratit
elektrozafizeni, elektroodpad ¢i baterie
nebo akumulatory ve sbérnach uréenych ke
sbéru uvedeného odpadu v pfislusné obci.

12.3 The Buyer is also entitled to hand over
electrical equipment, electrical waste or
batteries or accumulators at the collection
points of ASEKOL a.s., ID No.: 273 73 231,
with registered office: Ceskoslovenského
exilu 2062/8, Modrany, 143 00 Prague 4,
registered in the Commercial Register
maintained by the Municipal Court in Prague,
Section B, Insert 19943 (the "ASEKOL
a.s."), listed on the website of ASEKOL a.s.
https://www.asekol.cz/sberna-mista/.  The
website of ASEKOL a.s. also lists the
negative effects of substances used in
batteries or accumulators, graphic symbols
for separate collection, information on the
implementation of separate collection and its
importance. The Buyer is also entitled to
return electrical equipment, electrical waste
or batteries or accumulators to the collection
points designated for the collection of the
said waste in the respective municipality.

13. Zavérecna ustanoveni

13. Final provisions

13.1 Stiznosti a pfipominky Kupujiciho, které se
tykaji smluvniho vztahu uzavieného mezi
Prodavajicim a  Kupujicim, vyfizuje
Prodavajici v souladu s platnymi pfedpisy,

13.1 Complaints and comments of the Buyer,
which relate to the contractual relationship
concluded between the Seller and the Buyer,
are handled by the Seller in accordance with
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kdy stiznosti a pfipominky maze Kupujici
uplatnit  prostfednictvim  linky  pfani
astiznosti na tel. +420227 272651
(v pFipadé Zbozi od mall.cz)
a +420 313 110 064 (v pfipadé zbozi od
czc.cz) a  prostfednictvim  kontaktu
uvedeného vsekci ,0 prodejci® na
Webovém portalu. Pokud je stiznost svym
obsahem reklamaci Zbozi, bude tato
stiznost vyfizena jako reklamace v souladu
s platnymi pravnimi predpisy.

the applicable regulations, whereby the
Buyer can submit complaints and comments
through the request and complaint line at
+420 227 272 651 (in the case of Goods
from brand mall.cz) and +420 313 110 064
(in the case of Goods from brand czc.cz)and
the via the contact listed in the section “About
the Seller” at Web Portal. If the complaint is
a claim about the Goods, it will be handled as
a claim in accordance with the applicable
legislation.

13.2

V pfipadé doru€ovani pisemnosti mezi
Smluvnimi stranami se za doru€ovaci
adresu povazuje sidlo Prodavajiciho
a adresa Kupujiciho uvedené
v Objednavce. Pisemna komunikace mezi
Prodavajicim a Kupujicim — Podnikatelem
mize probihat i prostfednictvim datové
schranky.

13.2 In the case of delivery of documents between
the Parties, the Seller's registered office and
the Buyer's address specified in the Order
shall be deemed to be the delivery address.
Written communication between the Seller
and the Buyer - Entrepreneur is entitled to
also take place via data mailbox.

13.3

V pfipadé sporu mezi Spotfebitelem
a Prodavajicim mulze Spotfebitel vyuzit
moznosti mimosoudniho fedeni
spottebitelského sporu u Ceské obchodni
inspekce  (http://www.coi.cz). Pravidla
postupu FeSeni spotfebitelského sporu jsou
uvedena na strankach Ceské obchodni
inspekce. Mimosoudni feSeni
spotfebitelského sporu je rovnéz mozné
vést u Evropské komise na webovych
strankach
https://webgate.ec.europa.eu/odr/.

13.3 In the event of a dispute between the
Consumer and the Seller, the Consumer is
entitled to use the possibility of out-of-court
resolution of consumer disputes at the Czech
Trade Inspection ((http://www.coi.cz). The
rules of the consumer dispute resolution
procedure are listed on the website of the
Czech Trade Inspection. Out-of-court
consumer dispute resolution can also be
conducted with the European Commission
on the website
https://webgate.ec.europa.eu/odr/.

13.4

V pfipadé sporu mezi Kupujicim
— Podnikatelem a Prodavajicim budou
spory feSeny prfedevsim smirné. Nebude-li
smirné feseni mozné, budou spory feSeny
Ceskymi soudy mistné pfisluSnymi podle
sidla Prodavajiciho.

13.4 In the event of a dispute between the Buyer
- Entrepreneurs and the Seller, the disputes
shall be resolved primarily amicably. If the
amicable solution is not possible, the
disputes shall be resolved by Czech Courts
having a local jurisdiction determined by
Seller’s seat.

135

Prodavajici je opravnén k prodeji ZboZi na
zakladé zivnostenského opravneéni.
Zivnostenskou  kontrolu  Prodavajiciho
provadi v ramci své pUsobnosti pfislusny
zivnostensky ufad. Dozor nad oblasti
ochrany osobnich tdajt vykonava Urad pro
ochranu osobnich udaji. Ceska obchodni
inspekce vykonava ve vymezeném rozsahu
mimo jiné dozor nad dodrzovanim Zakona
o ochrané spotfebitele. Kupujici je
opravnén  podat kvySe uvedenym

13.5 The Seller is entitled to sell the Goods on the
basis of a trade licence. The trade control of
the Seller is carried out within the scope of its
competence by the competent trade office.
Supervision over the area of personal data
protection is exercised by the Office for
Personal Data Protection. The Czech Trade
Inspection Authority supervises, among
other things, compliance with the Consumer
Protection Act within a defined scope. The
Buyer is entitled to lodge a complaint with the
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organum, pfipadné kjinym pFisluSnym above-mentioned authorities or other
organum statni spravy, stiznost. competent state administration authorities.

Tyto VOP nabyvaji platnosti a u€innosti dne | These GTC shall come into force and effect on
10. 12. 2024. 10. 12. 2024.
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REKLAMACNI RAD

PRO PRODEJ ZBOZi PROSTREDNICTVIM ALLEGRO.CZ

COMPLAINTS PROCEDURE

FOR THE SALE OF GOODS VIA ALLEGRO.CZ

(dale jen ,Reklamaéni Fad*)

(the "Complaints Procedure")

dle zakona ¢. 89/2012 Sb., obéansky zakonik, ve

znéni pozdéjSich predpist, a zakona ¢. 634/1992

Sb., o ochrané spotrfebitele, ve znéni pozdéjSich
predpist

pursuant to Act No. 89/2012 Coll., the Civil Code,
as amended, and Act No. 634/1992 Coll., on
Consumer Protection, as amended

Allegro Retail a.s.

Allegro Retail a.s.

ICO: 08553866

ID No.: 08553866

DIC: CZ08553866

VAT ID No.: CZ08553866

Se sidlem: U Garazi 1611/1, HoleSovice, 170 00
Praha 7

Registered office: U Garazi 1611/1, HoleSovice,
170 00 Prague 7

zapsané v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil B, vlozka
24730

registered in the Commercial Register maintained
by the Municipal Court in Prague, Section B, Insert
24730

(dale jen ,Prodavajic
a.s.").

nebo ,Allegro Retail

(the "Seller" or "Allegro Retail a.s.").

1. VsSeobecna ustanoveni

1. General provisions

1.1 Tento Reklamaéni fad upravuje zplsob | 1.1 This Complaints Procedure regulates the
uplatnéni prav z odpovédnosti za vady method of exercising by the Buyer against
Kupujicim va¢i Prodavajicimu (dale jen the Seller of rights from liability for defects
.Reklamace®)  vzniklych v souvislosti (the "Complaints") in connection with the
s Kupni  smlouvou uzavienou mezi Purchase Agreement concluded between
Prodavajicim a Kupujicim prostfednictvim the Seller and the Buyer through the Web
Webového portalu. portal.

1.2 Reklamacni fad je nedilnou soucasti Kupni | 1.2 The Complaints Procedure is an integral part
smlouvy a VSeobecnych obchodnich of the Purchase Agreement and the Seller's
podminek Prodavajiciho (dale jen ,VOP®). General Terms and Conditions (the "GTC").

1.3 Terminy uvedené s velkym pocateCnim | 1.3 Capitalized terms have the meanings defined
pismenem maji vyznam definovany v tomto in this Complaint Procedure. Where terms
Reklamaé&nim Fadu. Pokud nejsou terminy are not defined in this Complaints Procedure,
vtomto Reklamaénim fadu definovany, they shall have the same meaning as set out
maiji stejny vyznam, jaky je uveden v Kupni in the Purchase Agreement or the GTC.
smlouvé nebo ve VOP.

1.4  Neéktera prava a povinnosti Smluvnich stran | 1.4 Certain rights and obligations of the Parties
tykajici se jakosti pfi pfevzeti ZboZzi, Zaruky concerning the quality upon receipt of the
za jakost, prav Kupujiciho z odpovédnosti Goods, the Quality Warranty, the Buyer's
Prodavajiciho za vady a dalSi ustanoveni rights under the Seller's liability for defects
tykajici se Reklamace jsou uvedena ve and other provisions concerning the
VOP. Complaint are set out in the GTC.

1.5 ,FranSizovymi prodejnami® se pro uCely | 1.5 For the purposes of the GTC and this

VOP a tohoto reklamacniho fadu rozumi
provozovny provozované tfetimi osobami
odliSnymi od Prodavajiciho, které jsou
oznaceny jako ,Partnerska prodejna Mall
a CZC*" a zobrazeny v koSiku pfi nakupu na
Webovém portalu.

Complaints Procedure, "Franchise stores"
means establishments operated by third
parties other than the Seller, which are
marked as a "Mall and CZC partner shops"
store and listed in the checkout process at
Web Portal.
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2. Kontrola Zbozi

2. Inspection of Goods

2.1  Kupujici se zavazuje zkontrolovat Zbozi pfi | 2.1 The Buyer undertakes to inspect the Goods
pfevzeti Zbozi. Kupujici se zejména upon receipt of the Goods. In particular, the
zavazuje zkontrolovat uUplnost Zbozi, Buyer undertakes to check the completeness
mnozstvi Zbozi, kompletnost Zbozi a jeho of the Goods, the quantity of the Goods, the
prislusenstvi a neposkozenost obalu Zbozi. completeness of the Goods and their
Kupujici se zavazuje informovat o accessories and the integrity of the
pfipadnych  zjevnych vadach Zbozi packaging of the Goods. The Buyer
Prodavajiciho pfi osobnim prevzeti nebo undertakes to inform
dopravce pfi prevzeti Zbozi od dopravce a the Seller of any apparent defects in the
uveést vady Zbozi do pfedavaciho protokolu Goods upon personal receipt or the carrier
(pfepravniho listu). Kupujici je opravnén upon receipt of the Goods from the carrier
odmitnout prevzeti Zbozi od dopravce and to indicate the defects in the Goods in
zdavodu vad a zavazuje se v takovém the handover report (delivery note). The
pfipadé bez  zbyte¢ného  odkladu Buyer is entitled to refuse to accept the
informovat Prodavajiciho. Goods from the carrier due to defects and

undertakes to inform the Seller without
undue delay in such case.

2.2  Okamzikem pfechodu nebezpeci Skody na | 2.2 The moment of transfer of the risk of damage

Zbozi je okamzik pfevzeti Zbozi Kupujicim.
Kupujici  mGze  uplatnit prava =z
odpovédnosti za vady Zbozi zjistiteIné pfi
prevzeti Zbozi pouze pokud prokaze, ze
tyto vady (napf. chybégjici pFislusenstvi)
mélo Zbozi jiz v dobé pfechodu nebezpedi
S8kody na Zbozi. Pozdé&jsi reklamace vad
Zbozi nebo obalu Zbozi nezbavuje
Kupujiciho prava Zbozi reklamovat.
Prodavajici ma v8ak moznost prokazat, ze
nejde o rozpor s Kupni smlouvou.

to the Goods is the moment of take over of
the Goods by the Buyer. The Buyer may
exercise the rights from defects in the Goods
that are detectable upon receipt of the Goods
only if he proves that the Goods already had
such defects (e.g. missing accessories) at
the time of the transfer of the risk of damage
to the Goods. A later complaint for defects in
the Goods or the packaging of the Goods
does not prevent the Buyer from exercising
of the claim with respect to the Goods.
However, the Seller has the possibility to
prove that the Purchase Agreement has not
been breached.

3. Uplatnéni reklamace

3. Filing a complaint

3.1

Kupujici m0ze Reklamaci uplatnit (i)
prostfednictvim online formulare,
dostupného zde:
https://zakaznickasamoobsluha.cz/allegro/,
(i) prostfednictvim vytisténi a vyplnéni
formulare dostupného zde:
https://i.cdn.nrholding.net/document/13279
1048 nebo (iii) s vyuzitim kontaktu: Allegro
Retail a.s., U garazi 1611/1, 170 00 Praha
7, Ci osobné na Frandizové prodejné.
Vytkne-li vadu pisemné& nebo elektronicky,
Kupujici v Reklamaci uvede své jméno,
pfijmeni, dalSi kontaktni udaje (zejména
adresa, e-mailova adresa, tel. Cislo) Cislo
objednavky, popis zavady, pozadavek na
zpusob vyfizeni reklamace a misto vraceni
Zbozi po vyfizeni reklamace, kterym muze
byt jen doru€eni na adresu uvedenou
Kupujicim, pfipadné na vydejni misto
pfislusného pfepravce, pokud je tato sluzba
poskytovana vybranym dopravcem a pokud
to rozméry reklamovaného Zbozi umoZznuiji.

3.1 The Buyer can file a Complaint (i) using the
online form available here:
https://zakaznickasamoobsluha.cz/allegro/,
(i) print and fill  in the form:
https://i.cdn.nrholding.net/document/132791
048 or (iii) using the contact: Allegro Retail
a.s., U garazi 1611/1, 170 00 Prague 7, or in
person at the Franchise store. If the Buyer
denounces the defect in writing or
electronically, the Buyer shall state in the
Complaint his/her name, surname, other
contact details (in particular address, e-mail
address, telephone number), order number,
description of the defect, request for the
method of settlement of the complaint and
the place of return of the Goods after
settlement of the complaint, which can only
be delivery to the address specified by the
Buyer or to the dispatch point of the relevant
carrier, if this service is provided by the
selected carrier and if the dimensions of the
claimed Goods allow it.
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3.2 Prodavajici doporucuje Kupujicimu | 3.2 The Seller recommends the Buyer to claim
reklamovat Zbozi bez zbyte¢ného odkladu the Goods without undue delay after
po zjisténi vady. Kupujici se zavazuje discovering the defect. The Buyer
predat Prodavajicimu Zbozi do 14 dnd ode undertakes to hand over the Goods to the
dne uplatnéni Reklamace. Seller within 14 days from the date of filing

the Complaint.
3.3  Kupujici nasledné reklamované zbozi: 3.3 The Buyer shall then:
3.3.1 zabali; 3.3.1 packthe claimed Goods
3.3.2 piilozi reklamaéni formulaf (v pfipadé | 3.3.2 attach the claim form (in case of printed
tisténé formy) a na krabici napiSe Cislo form) and write the order number on the
objednavky (Cislo objednavky nalezne package (the order number can be found
Kupuijici na fakture); on the invoice);

3.3.3 odeSle reklamované zboZi na adresu | 3.3.3 send the claimed Goods to the address

Allegro Retail a.s., Prologis Park, DCS5,
Podé&bradska 771, 250 90 Jirny, Ceska
republika  prostfednictvim  vybraného
pfepravce,

Prodavajici nepfijima zasilky zaslané na dobirku.

Allegro Retail a.s., Prologis Park, DC5,

Podébradska 771, 250 90 Jirny Czech

Republic, by the carrier of Buyer’s choice.
The Seller does not accept shipments sent on
COD (cash on delivery).

3.4

Prodavajici doporucuje ke Zbozi pfilozit pfi
pfedani Zbozi k Reklamaci: reklamacni
formular (v pfipadé tisténé formy), kopii
prodejniho  dokladu, detailni  popis
reklamované zavady, kontaktni Udaje
Kupujiciho (adresa, telefon, e-malil),
bankovni spojeni a pozadovany zplsob
vyfizeni Reklamace. Zména  volby
pozadovaného zpusobu vyfizeni
Reklamace bez souhlasu Prodavajiciho
neni mozna. Udaje v tomto odstavci slouzi
pro identifikaci Zbozi, Kupujiciho a
pfipadné vady Zbozi a umoznuji
Prodavajicimu  vyfidit Reklamaci co
nejefektivnéji. Pokud nema Kupuijici kopii
prodejniho dokladu, je povinen jinym
prokazatelnym zpusobem dolozit, ze Zbozi
bylo zakoupeno u Prodavajiciho, napf.
dolozenim datum koupé&, &i potvrzenim o
povinnostech Prodavajiciho Zaruky za
jakost. Kupujici neni opravnén uplatnit
Reklamaci na vadu, pokud na ni byla
poskytnuta pfiméFfena sleva z Kupni ceny.

3.4 The Seller recommends that the Goods be
accompanied by a claim form (in case of
printed form), copy of the sales receipt, a
detailed description of the claimed defect, the
Buyer's contact details (address, telephone,
e-mail), bank connection and the requested
method of settlement of the Complaint. The
information in this paragraph is used to
identify the Goods, the Buyer and any
defects in the Goods and enables the Seller
to process the Complaint most efficiently. If
the Buyer does not have a copy of the bill of
sale, the Buyer is obliged to prove in another
verifiable way that the Goods were
purchased from the Seller, e.g. by providing
the date of purchase or confirmation of the
Seller's obligations under the Quality
Warranty. The Buyer shall not be entitled to
file a Complaint for a defect if a reasonable
discount on the Purchase Price has been
granted in respect thereof of such defect.

3.5

Prodavajici vyda Spotfebiteli pfi uplatnéni
Reklamace pisemné potvrzeni, ve kterém
uvede datum, kdy Spotfebitel Reklamaci
uplatnil, co je jejim obsahem, jaky zpUsob
vyfizeni Reklamace Spotfebitel pozaduje a
kontakini Udaje Spotfebitele pro ucely
poskytnuti informace o vyfizeni Reklamace
(dale jen ,Reklamaéni protokol“). Pokud
Spotiebitel uplatnil Reklamaci odeslanim
Zbozi, za8le Prodavajici Spotiebiteli
Reklamacéni protokol e-mailem, s &imz
Spotiebitel souhlasi.

3.5 The Seller shall issue a written confirmation
to the Consumer when making a Complaint,
which shall indicate the date on which the
Consumer made the Complaint, what is its
content, what method of settlement of the
Complaint the Consumer requires and the
contact details of the Consumer for the
purpose of providing information on the
settlement of the Complaint (the "Complaint
Protocol"). If the Consumer has made a
Complaint by sending the Goods, the Seller
shall send the Complaint Protocol to the
Consumer by e-mail, to which the Consumer
agrees.
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3.6 Vpfipadé opravnéné uplatnéné Reklamace | 3.6 In the case of a legitimate Complaint, the
ma Spotiebitel pravo na Uhradu ucelné Consumer is entitled to reimbursement of the
vynaloZzenych nakladd na uplatnéni costs reasonably incurred in the application
Reklamace. Jedna se zejména o postovné of the Complaint. This includes, in particular,
za zaslani reklamovaného Zbozi, pficemz the postage costs for sending the claimed
Spotiebitel se zavazuje zvolit metodu Goods, whereby the Consumer undertakes
odeslani Zbozi, jejiz cena bude s ohledem to choose the method of sending the Goods
na jiné moznosti Kupujiciho nejvyhodnéjsi, whose price will be the most advantageous
a v pripadé dalSich naklad volit takové with respect to the Buyer's other options, and
vydaje, které budou vzhledem ke své in the case of other costs to choose such
povaze a Ucelu nejvyhodnéjsi. Spotrebitel expenses that will be the most advantageous
musi o proplaceni nakladd pozadat with respect to their nature and purpose. The
Prodavajiciho bez zbyte¢ného odkladu, Consumer must request reimbursement of
nejpozdéji v8ak do jednoho mésice od the costs from the Seller without undue
konce Ihaty pro uplatnéni prav z vadného delay, but no later than one month after the
pinéni. end of the period for exercising rights for

defective performance.

4. Vyluky 4. Exclusions

4.1 Prava z odpovédnosti za vady Zbozi, ani | 4.1 Neither the rights from liability for defects in

prava ze Zaruky za jakost, se nevztahuji na
vady a poskozeni zpUsobené Kupujicim, na
vady a poskozeni, pro které byla sjednana
niz8i Kupni cena a dale zejména, nikoliv
vSak vyluéné, na pfipady, kdy vada nebo
poskozeni Zbozi vznikla:

a)
b)

c)

d)

e)

f)

9)

h)

mechanickym poskozenim Zbozi,

prokazatelné nedovolenymi zasahy do
Zbozi, zivelnou katastrofou nebo byly-li
odstranény nebo poskozeny plomby v
pfipadé, ze je Zbozi plombami opatieno,

elektrickym prepétim (viditelné spalené
soucastky nebo plodné spoje) s vyjimkou
béZnych odchylek,

prokazatelné uzivanim
Zbozi,

nespravnym

uzivanim Zbozi v rozporu s navodem k
pouziti nebo pokyny uvedenymi na obalu
nebo v zaruénim listu,

uzivanim Zbozi v rozporu s obecné
znamymi pravidly uzivani,

prokazatelné pouzivanim Zbozi v
podminkach, které neodpovidaji svoji
teplotou, pradnosti, vlhkosti, chemickymi
a mechanickymi vlivy prostiedi, které je
pfimo vyrobcem uréeno nebo které
jednoznacné vyplyva z povahy ZboZi,

prokazatelné neodbornou instalaci a

obsluhou Zbozi,

pokud predlozeny Zaruéni list nebo
faktura  vykazuje zjevné znamky
provedenych zmén udaju nebo je-li na
ZboZi odliSné vyrobni €islo od toho, jez

the Goods, nor the rights from the Quality
Warranty, shall apply to defects and damage
caused by the Buyer, to defects and damage
for which a lower Purchase Price has been
agreed and, in particular, but not exclusively,
to cases where the defect or damage to the
Goods has occurred as a result of:

a)
b)

c)

d)

e)

9)

h)

mechanical damage to the Goods,

proven tampering with the Goods,
natural disaster or if the seals have been
removed or damaged if the Goods are
sealed,

electrical surges  (visibly  burned
components or circuit boards) except for
normal deviations,

demonstrably use of the

Goods,

using the Goods in contravention of the
instructions for use or the instructions on
the packaging or warranty card,

improper

by using the Goods in violation of
generally accepted rules of use,

demonstrably by using the Goods in
conditions that do not correspond to the

temperature, dustiness, humidity,
chemical and mechanical environment
that is directly specified by the

manufacturer or that is clearly implied by
the nature of the Goods,

demonstrably unprofessional installation
and operation of the Goods,

if the submitted Warranty Card or invoice
shows obvious signs of changes to the
data or if the Goods bear a different
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je uvedeno v Zaru€nim listu nebo

fakture,

j) v dobé pfed pfevzetim ZboZi a je-li pro
takovou vadu sjednana sleva z Kupni
ceny nebo jde-li o Zanovni Zbozi o
Pouzité ZbozZi nebo o ZbozZi s
kosmetickou vadou a vada odpovida
mife pouzivani nebo opotfebeni, kterou
Zbozi mélo pfi prevzeti Kupujicim,

k) pokud se zavada projevuje pouze u
software, u kterého neni Kupuijici
schopen dolozit legalni zpusob nabuyti,
nebo pouzitim neautorizovaného
software a spotfebniho materialu,

) poSkozenim Zbozi i Casti

pocitatovym virem apod.,

jeho

serial number from that shown on the
Warranty Card or invoice,

j) atthe time prior to the acceptance of the
Goods and if a discount on the Purchase
Price is agreed for such defect or if the
Goods are Used Goods or Goods with
cosmetic defects and the defect
corresponds to the level of use or wear
and tear that the Goods had when taken
over by the Buyer,

k) if the defect is manifested only by
software for which the Buyer is unable to
prove the legal method of acquisition or
by the use of unauthorized software and
consumables,

[) damage to the Goods or any part thereof
by a computer virus, etc.,

m) na Zbozi opotfebenim zplsobenym
obvyklym uzivanim, nebo vyplyva-li to z m) wear and tear on the Goods caused by
povahy  Zbozi  (napf. uplynutim normal use, or if it results from the nature
zivotnosti). of the Goods (e.g. expiry of their useful

life).

4.2

LCD monitory a televizory musi splfiovat
ustanoveni dle normy CSN EN I1SO 13406-
2 ,Ergonomické pozadavky na prace se
zobrazovacimi displeji zalozenymi na
plochych panelech. Za vadné Zbozi s
moznosti uplatnéni Reklamace nebo
uplatnéni prava z davodu rozporu s Kupni
smlouvu se povazuje LCD televizor nebo
monitor, u néhoz se projevilo vySsi nez
maximalni pfipustné mnozstvi vadnych
pixeld & clusterd. Norma CSN EN ISO

4.2

LCD monitors and televisions must comply
with the provisions of CSN EN 1SO 13406-2
"Ergonomic requirements for working with
flat panel displays". An LCD TV or monitor
which has shown more than the maximum
permissible number of defective pixels or
clusters is considered to be defective Goods
with the possibility of filing a Complaint or
exercising a right due to a breach of the
Purchase Agreement. The standard CSN EN
ISO 13406-2 divides monitors into four

13406-2 rozdéluje monitory do Ctyf quality classes:
kvalitativnich tfid:
Trida / Typ 1 — bily Typ 2 — éerny Typ 3 — barevny Cluster Cluster (ctverec
Class bod (trvale bod (trvale bod (trvale (ctverec 5x5 pixeld) typ 2
svitici pixel) nesvitici ne/svitici sub 5x5 | Cluster (5x5
/[ Type 1 - pixel) / Type pixel, pixelt) pixel square)
white dot 2 - black dot vysledkem je typ 1/ type 2
(permanently (permanently bod s jinou nez Cluster
lit pixel) unlit pixel) pozadovanou (5x5 pixel
barvou)/ Type 3 square)
- colored point type 1
(permanently
non-illuminated
sub pixel,
resulting in a
point with a
color other than
the desired
color)
I 0 0 0 0 0
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I 2 2 5 0 2
1. 5 15 50 0 5
V. 50 150 500 5 50

4.3 Prodavajici upozormuje Kupujiciho, zZe | 4.3 The Seller informs the Buyer that
spotfebni  material  (napf. baterie, consumables (e.g. battery, accumulator,
akumuldtor,  tiskova  hlava, lampa print head, projector lamp) usually have a
projektoru) miva pfi bé&zném uZivani lifetime of 6 months in ordinary use, unless
obvyklou Zivotnost 6 mésict, neni-li expressly stated otherwise. The Buyer's right
vyslovné uvedeno jinak. Pravo Kupujiciho to claim the Goods under the Quality
reklamovat Zbozi na zakladé Zaruky za Warranty shall remain unaffected thereby.
jakost tim neni dotéeno. Kupujici vSak musi However, the Buyer must take into account
prihlizet ke skute¢nosti, Ze Zaruka za jakost the fact that the Quality Warranty does not
se nevztahuje na opotfebeni Zbozi nebo cover wear and tear of the Goods or their
jeho dili zpusobené obvyklym uzivanim a parts caused by normal use and as such
nelze ji tak zaménovat s Zivotnosti. cannot be confused with durability.

4.4 V pfipadé Reklamace Zbozi obsahujiciho | 4.4 In the event of a Complaint for Goods
elektronicka data Kupujiciho nebo treti containing electronic data of the Buyer or a
osoby se Kupujici zavazuje zajistit third party, the Buyer undertakes to ensure
zalohovani téchto dat a zabranit jejich that such data is backed up and to prevent its
moznému  zneuziti nebo poskozeni. possible misuse or damage. Upon receipt of
Prodavajici pfi prevzeti Zbozi k Reklamaci the Goods for Complaint, the Seller shall not
neodpovida za zneuziti, ztrdtu nebo be liable for misuse, loss or damage of the
poSkozeni elektronickych dat Kupujiciho Buyer's or third party's electronic data stored
nebo tfeti osoby uloZenych na pevnych on hard drives, memories or other
discich, pamétich ¢i dalSich nosiCich information carriers included in the Goods.
informaci, jez jsou soucasti Zbozi. Seller hereby advises the Buyer to
Prodavajici timto dale  upozoriuje periodically backup the data. The Seller
Kupujictho na  vhodnost provadéni further notifies the Buyer that in the event the
pravidelnych  zaloh takovychto dat. Complaint is solved by replacement of the
Prodavajici dale upozornuje Kupujiciho, ze Goods, the original Goods shall not be
v pfipadé vymény Zbozi se pavodni Zbozi returned to the Buyer.

Kupujicimu nevraci.
4.5  Prodavajici timto Kupujiciho upozorfiuje na | 4.5 The Seller hereby draws the Buyer's

to, aby Zbozi pfedavané k Reklamaci,
predevS§im pak pocitae, notebooky,
tablety, mobilni telefony atd., pfedaval
Kupujici v tovarni konfiguraci, zejména pak
v pfipadé, Ze Kupujici k ZboZi pfidal &i ve
ZboZi vyménil operaéni paméti, pevné
disky, SSD, nalepil ochranné sklo &i folii,
umistil nalepky/nasivky na ZboZi apod.
Prodavajici doporuCuje Kupujicimu, aby
Zbozi predal k Reklamaci ve stavu
popsaném v tomto odstavci, tedy v
tovarnim nastaveni a bez upravenych &i
pfidanych dilG a to pfedevSim s ohledem na
to, Ze servisnim zasahem muze dojit ke
znehodnoceni takové upravy.

attention to the fact that the Goods handed
over for Complaint, especially computers,
laptops, tablets, mobile phones, etc., should
be handed over by the Buyer in the factory
configuration, especially if the Buyer has
added or replaced operating memories, hard
drives, SSDs, glued protective glass or foil,
placed stickers / labels on the Goods, etc.
The Seller recommends the Buyer to submit
the Goods for Complaint in the condition
described in this paragraph, i.e. in the factory
settings and without modified or added parts,
especially considering that the service
intervention may devalue such modification.

5. Vyfizeni reklamace

5. Complaint handling

51

Reklamace Spotiebitele v€éetné odstranéni
vady musi byt vyfizena a Spotfebitel
o tom musi byt informovan nejpozdéji do 30

5.1 The Consumer's Complaint, including the
removal of the defect, must be settled and
the Consumer must be informed of this within

Stranka 6 z 9



dnd ode dne uplatnéni Reklamace, pokud
se Smluvni strany nedohodnou jinak. Je-li
pfedmétem Reklamace poskytnuti
digitalniho obsahu, musi byt Reklamace
vyfizena v pfiméfené dobé s pfihlédnutim k
povaze digitalniho obsahu nebo sluzby
digitalniho obsahu a k ucelu, pro néjz je
Spotfebitel pozadoval.

30 days of the date of the Complaint, unless
the Parties agree otherwise. If the subject of
the Complaint is the provision of digital
content, the Complaint must be resolved
within a reasonable time taking into account
the nature of the digital content or digital
content service and the purpose for which
the Consumer requested it.

5.2  Lhuta pro vyfizeni Reklamace zacina bézet | 5.2 The time limit for the settlement of the
den nasledujici po uplatnéni Reklamace. Complaint shall begin on the day following
Kupujici je povinen poskytnout the date of the Complaint. The Buyer is
Prodavajicimu  potfebnou  soucinnost obliged to provide the Seller with the
k vyfizeni Reklamace. V pfipadé, ze necessary cooperation to settle the
Kupujici neposkytne PFidavajicimu Complaint. In the event that the Buyer fails to
potfebnou soucinnost k vyfizeni provide the Seller with the necessary
Reklamace, napf. nedoda kompletni Zbozi, cooperation to settle the Complaint, e.g. fails
neposkytne Prodavajicimu potfebné udaje to deliver complete Goods, fails to provide
pro vyfizeni Reklamace nebo neumozni the Seller with the necessary data for
Prodavajicimu kontrolu Zbozi, béh Ihity pro settlement of the Complaint or fails to allow
vyfizeni Reklamace se preruSuje a pocina the Seller to inspect the Goods, the time limit
opét bézet az po poskytnuti potfebné for settlement of the Complaint shall be
soucinnosti Kupujicim. V pfipadé marného interrupted and shall start running again only
uplynuti lhaty pro vyfizeni Reklamace ma after the Buyer has provided the necessary
Spotfebitel pravo odstoupit od Kupni cooperation. In the event the Complaint is not
smlouvy nebo pozadovat pfiméfenou slevu. resolved and the time limit for processing the
Pfipadne-li posledni den Ihity na sobotu, Complaint expires, the Consumer has the
nedéli nebo svatek, je poslednim dnem right to withdraw from the Purchase
Ihaty pracovni den nejblize nasledujici. Agreement or demand a reasonable

discount. If the last day of the time limit falls
on a Saturday, Sunday or bank holiday, the
last day of the deadline is the next working
day.

5.3 Prodavajici je povinen vydat Spotfebiteli | 5.3 The Seller is obliged to issue to the
potvrzeni o datu a zplUsobu vyfizeni Consumer a confirmation of the date and
Reklamace, v€etné potvrzeni o provedeni method of settlement of the Complaint,
opravy, a dobé& jejiho trvani, pfipadné including confirmation of the repair, and the
pisemné oduvodnéni zamitnuti Reklamace duration of the repair, or a written justification
(dale jen ,Potvrzeni o vyfizeni for the rejection of the Complaint (the
reklamace®). Byla-li Reklamace uplatnéna "Complaint settlement confirmation"). If
odeslanim Zbozi prostfednictvim the Complaint was made by sending the
prepravce, zaSle Prodavajici Spotfebiteli Goods via a carrier, the Seller shall send the
Potvrzeni o vyfizeni reklamace e-mailem, Consumer a  Complaint  settlement
s &imz Spottebitel souhlasi. confirmation by e-mail, to which the

Consumer agrees.
54  Je-li Reklamace posouzena  jako | 5.4 If the Complaint is deemed justified, the

opravnéna, ma Kupujici pravo na uhradu
ucelné vynalozenych naklad{l spojenych s
uplatnénim svého prava.

Buyer is entitled to reimbursement of the
costs reasonably incurred in exercising his
right.

6. Zamitnuti Reklamace

6. Rejection of a Complaint

6.1

Prodavajici je opravnén zamitnout
Reklamaci v pfipadech uvedenych v
zakoné a ve VOP a dale tehdy, pokud neni
mozné Reklamaci fadné vyfidit a provést
kontrolu nebo diagnostiku Zbozi z diivodu
na strané Kupuijiciho, zejména, pokud:

6.1 The Seller is entitled to reject the Complaint
in the cases specified in the law and in the
GTC and further if the Complaint cannot be
properly handled and the Goods cannot be
inspected or diagnosed for reasons on the
Buyer’s side, in particular if:
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a) je Zbozi znelisténo nebo jsou
znecistény soucasti a pfisluSenstvi
Zbozi nebo Zbozi neni pfedavano v
souladu s hygienickymi predpisy a
obecnymi hygienickymi zasadami,

b) ze Zbozi neni odstranén motorovy olej a
benzin, a to z divodu bezpecnosti pfi
pfevazeni Zbozi a dalSi manipulaci se
Zbozim Prodavajicim,

c) je-li pfistup ke Zbozi nebo jeho soucasti
Ci pfisluSenstvi chranén heslem i
gestem nebo jinym zabezpeCenim
pfistupu nebo zabezpefenim proti
zcizeni Zbozi.

a) the Goods are contaminated or the parts
and accessories of the Goods are
contaminated or the Goods are not
handed over in accordance with the
hygiene regulations and general hygiene
principles,

b) engine oil and gasoline are not removed
from the Goods for safety reasons during
transportation of the Goods and other
handling of the Goods by the Seller,

c) Iif access to the Goods or any part or
accessory thereof is protected by a
password or gesture or other access
security or anti-theft security.

6.2 Vpfipadé zamitnuti Reklamace dle | 6.2 In case of rejection of the Complaint
odstavce vySe je Kupujici opravnén Zbozi according to the paragraph above, the Buyer
opakované reklamovat po odstranéni is entitled to re-claim the Goods after the
pfekazek branicich vyfizeni Reklamace ze removal of obstacles preventing the
strany Kupujiciho, pokud je dodrzena Ihita settlement of the Complaint by the Buyer,
dle OZ a VOP. provided that the time limit according to the

Civil Code and GTC is observed.
6.3 V pfipadé, Ze bude Reklamace zamitnutaa | 6.3 In the event that the Complaint is rejected

Kupujici bude souhlasit s placenou
opravou, bude oprava UucCtovana dle
aktualniho platného ceniku Prodavajiciho,
pfipadné daného servisu. Kupujici timto
bere na védomi, ze Prodavajici neprovadi
placené opravy osobné, ale zajiStuje jejich
provedeni pfislusnymi  servisy. Pfed
provedenim placené opravy bude Kupujici
informovan o cené opravy, jejim rozsahu a
dobé nutné k jejimu provedeni. K provedeni
placené opravy Ize pfistoupit jen po
vyslovném souhlasu Kupujiciho (resp. na
z4kladé uzaviené servisni smlouvy)
uc¢inéném po informovani dle pfedchozi
véty. Po provedeni placené opravy vystavi
Prodavajici Kupujicimu fakturu k jejimu
uhrazeni. Datum splatnosti bude uvedeno
na fakture.

and the Buyer agrees to pay for the repair,
the repair will be charged according to the
current valid price list of the Seller or the
service. The Buyer hereby acknowledges
that the Seller does not carry out paid repairs
personally, but arranges for them to be
carried out by the relevant repairers. Prior to
the execution of the paid repair, the Buyer
will be informed about the price of the repair,
its scope and the time required for its
execution. A paid repair can only be carried
out after the Buyer's express consent (or on
the basis of a concluded service agreement)
made after the information according to the
previous sentence. Once the paid repair has
been carried out, the Seller shall issue an
invoice to the Buyer for payment. The due
date will be indicated on the invoice.

7. Vraceni Zbozi Kupujicimu

7. Return of Goods to Buyer

7.1

Prodavajici informuje Kupujiciho o vyfizeni
Reklamace prostfednictvim SMS, e-mailem
nebo telefonicky. Kupujici se zavazuje
pfevzit Zbozi bez zbyte€ného odkladu,
nejpozdéji do 30 dnU ode dne vyfizeni
Reklamace. Bylo-li  ZboZi  odeslano
Kupujicim pfepravni sluzbou, bude ZboZi
Prodavajicim Kupujicimu odeslano stejnym
zpusobem. V pfipadé osobniho vyzvednuti
Zbozi je Kupujici povinen pfedlozit
Reklamacni protokol, popf. musi prokazat
svou totoznost.

7.1 The Seller informs the Buyer about the
settlement of the Complaint by SMS, e-mail
or telephone. The Buyer undertakes to take
over the Goods without undue delay, no later
than 30 days from the date of settlement of
the Complaint. If the Goods have been sent
by the Buyer by a shipping service, the
Goods will be sent by the Seller to the Buyer
in the same way. In the case of personal
collection of the Goods, the Buyer is obliged
to present the Complaint Protocol or must
prove his identity.
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7.2

Pfi pfevzeti Zbozi se Kupujici zavazuje
zkontrolovat stav a mnozstvi Zbozi a
soulad Zbozi s Potvrzenim o vyfizeni
reklamace. V pfipadé, ze Zbozi nebude
odpovidat pozZadavkim Kupujiciho nebo
Potvrzeni o vyfizeni reklamace, zavazuje
se Kupujici bez zbyte¢ného odkladu
informovat Prodavajiciho. Pokud Kupujici
nesplni povinnosti dle tohoto odstavce,
nebude Prodavajici povinen pfihlizet
k dalSim namitkam Kupujiciho.

7.2

Upon receipt of the Goods, the Buyer
undertakes to check the condition and
guantity of the Goods and the conformity of
the Goods with the Complaint settlement
confirmation. In the event that the Goods do
not comply with the Buyer's requirements or
the Complaint settlement confirmation, the
Buyer undertakes to inform the Seller without
undue delay. If the Buyer fails to comply with
the obligations under this paragraph, the
Seller shall not be obliged to take into
account any further objections of the Buyer.

7.3

Prava a povinnosti Prodavajiciho a
Kupujiciho v souvislosti s nevyzvednutym
Zbozim z vyfizené Reklamace jsou blize
upravena ve VOP.

7.3

The rights and obligations of the Seller and
the Buyer in connection with the unclaimed
Goods from the settled Complaint are further
regulated in the GTC.

7.4

Kupujici bere na védomi, ze Zbozi po
vyfizeni Reklamace neni mozné predat
prostfednictvim Fransizovych prodejen (a
to i kdyz bylo Zbozi k reklamaci pfedano
prostfednictvim  FranSizové prodejny).
Zbozi je po vyfizeni Reklamace mozné
pouze dorudit prostfednictvim pfepravce.

7.4

The Buyer acknowledges that the Goods
cannot be delivered through Franchise
Stores after the Complaint has been
processed (even if the Goods have been
delivered for claim through a Franchise
Store). The Goods can only be delivered via
a carrier after a Complaint has been settled.

Tento Reklamacni fad nabyva platnosti a
uc€innosti dne 10.12.2024.

This Complaints Procedure shall enter into
force and effect on December 10, 2024
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